8/3/23, 4:12 PM

«

Service Request Details

Claim
S3M04K09

Reference

CC4/HSB23002277/Spa3q2 &

Loss Date
1 March 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
2 Mar 2023 8:36:49 AM

Request Date
2 March 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304922
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8/3/23, 4:12 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLJ2959B

Make
TPVD Toyota

Model
Wish

Service Address

Primary Contact/Insured
CHUA CHUAN
BLK 204D PUNGGOL FIELD, #15-358, 824204, Singapore

96692052
ASPETRA.MOTOR@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304922
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
3 August 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 August 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 August 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 August 2023

B HSB-LKKInvoicel -AC2304857.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 August 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550395?token=11e9af16-5703-4f53-9597-198ed35e067a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550394?token=59c7dd86-7bf7-482b-88e7-0361cb4e3b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550393?token=41a992cf-e319-40bf-be04-29cfa5f797ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550392?token=7a743d01-be94-44e4-ba67-e11c07fae715&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550391?token=58b1bf9c-377a-45ab-a67c-da0eacbf1d81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550390?token=d1d8ca93-009c-4ac5-bbd2-421210457552&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

3 August 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 August 2023

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 June 2023

B RENTAL AGREEMENT. pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 June 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 June 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304922
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550389?token=8b2e21f9-4429-4d7c-9995-017be99a69c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518467?token=8501a63b-b6b7-4498-a027-02b20063de8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518466?token=859c9648-c084-4f61-92d4-0c3bac19440b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518465?token=b0a3106e-eaa0-4396-b571-8e9be5625bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518464?token=4f11395f-1c4d-4765-adf5-e52b827e7d45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 June 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
19 June 2023

I TP-MANDATE IA DD 190623.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 June 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 June 2023

I O1 - VALID DL.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

I SFOE23310005-SKN3055T. pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304922

5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518463?token=bb096078-c10f-4295-b90c-9c2d3a54bcbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518462?token=f7d9a9e6-b370-46cd-87cc-ead06a5d82fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518468?token=27dd8b69-4d10-46fa-8ead-0de18e3a2b08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518455?token=4a02e52e-9c3a-4b16-85e0-60d77997e4ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420067?token=866de682-d0a1-489b-89fe-3acbc6e19186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418840?token=d3549682-0fd1-41dc-9385-f8ddde8fade1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

STACEY Ng Pei Sze 2

2 March 2023

I EMAIL FORM WS.pdf.pdf
Forms / Claim Documents
Others

NIKAM Santosh Pandurang
2 March 2023

I EMAIL FORM WS FOR P REG.msg.msg

Letters and Correspondence
Others
NIKAM Santosh Pandurang

2 March 2023

B SLJ2959B TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
2 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419789?token=f62c76b3-85f7-4668-be18-b973e67505c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419790?token=abd37165-8ab5-4ee0-8c42-f42f820a1a92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419791?token=0657e592-812d-42bd-b028-495d23308acc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

