SOON SAN MOTOR TRADING

BIk.3006,UBI ROAD 1,#01-390,SINGAPORE 408700, TEL:68414445 & FAX:67473546

Email: soonsanmotor@gmail.com

To: Motor Claims Dept

HSBC LIFE INSURANCE (S,pore) PTE LTD

38, Beach Rd #03-11

South Beach Tower

S,pore 189767

Accident date: 01/03/2023

Date:19/05/2023

Dear sir/Madam:-

Accident involving vehicle no: SLJ 2959B & SKN 3055T along SLE Towards Woodlands Lamp Post 177F.

We understand that you are the insurer of SKN 3055T vehicle.

I/We wish to inform you that my/our vehicle SLJ 2959B have been completed repairs to my/our

Satisfaction by M/S SOON SAN MOTOR TRADING we therefore propose to claims from your as

Follows:-

Cost of repair lump sum $5,350.00
LTA search 26.75
Car rental 1 day $130 X 10 1,300.00

Total: $6,676.75

Please let us your reply soonest possible
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A ORIZATIONTO ACT

L JanNe Gt LiRNG . (the third panty claimant”) of
Rk i75c ywenale Cresquut #1425 754315 (address), owner of SL3 29574
(vehicle no.} hereby autborize Seen  SAN METeR _TRIDI NéT (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no SLI 2959i3  that was damaged pursuant to the sccident which occurred on

o1 [03 | 2023 (date) along Bi<& (location)
involving vehicle no/s _SISN 3055T, (“the accident™).

I further authorize the workshop to setile my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque’s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.
. 2023
Dated this O (day)of __ 02 (month)20__(vear)
QAN
,--o"t'"'_“

> &l —— N
< S TRaDIN

S i - N\
T - ) " S :
Signed by “the ﬂi@ird party claimant” Signed By-Lthe W?_"E?g"?}! .

{with chop if applicable) {(with chop)

" The contents of this document apply to vehicle
damages only. All personal injuries and damages

i arising therefrom are excluded from the ambit
and application of this document.”




HSBC Life (Singapore) Pte. Ltd.
HSBC 10 Marina Boulevard,
A L]fe Marina Bay Financial Centre Tower 2 #48-01,

Singapore 018983

%, +65 6880 4888
0 www.hsbclife.com.sg
cc.gi@mail.life.hsbc.com.sg

HSBC Life Third Party Direct Settlement

lﬁide No: SKN 3055T (Insd veh) |Model:
SLJ 29598 (P veh) TOYOTA WISH (1798cc)
IDate of Accident/ Time: 01/03/2023
Repair Estimate
Final Repair Cost B3 5,350.00
Loss of Use s 960.00 8 daysat$ 120 per day
Rental (if any) S daysat$ per day
LTA / GIA Search Fee 1S 26.75
Others: =S
Final Settlement Sum ) 6,336.75
Payee Name: SOON SAN MOTOR TRADING

Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindly indicate below)

A) For Non GIA Registered Agreed Liability___ 100 (%)
Workshop:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: ___
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
Note:

1. Please expressly reserve your client's rights if so required in this settlement document.

This settlement is on a without prejudice basis and should not construed as an admission of liability on HSBC Life
and their client/tortfeasor in any manner whatsoever.

3. HSBC Life reserves their rights under the policy terms & conditions as well as their rights in law.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed theg Jins ajull and final settlement that we and or our client have/had/has iMoﬁ‘(H ife and their
policyholderéﬁmori;gﬂd_riv easoryforany-and all losses (past/present/future) arising fr@n this accident.

o O TRADING @,
ifmec of our client to act for and on their behalf in this ac%dent

b . |
ﬁ!-.n-----......__‘m’_;_"‘( : B LI

| - Signature
Signature of workshop repr\e/se Signature of Witness / Workshop stamp (if applicable)
Name of Representative: \ LaCoqn t Name of Witness: /., ,. / ~ [1 .
b : D ‘W CH A oYy
Date: F [ 2a° Date: ¢ N
jo | 2an2 LKK e I’Z(\Zg
Signature of HSBC Life’s surveyor & stamp ve

Name of HSBC Life’s surveyor /Representative:

pate: 10/07/2023

Internal



SOON SAN MOTOR TRADING

BIk.3006,UBI ROAD 1,#01-390,SINGAPORE 408700, TEL:68414445 & FAX:67473546
Email: soonsanmotor@gmail.com
To: Motor Claims Dept
HSBC LIFE INSURANCE (S,pore) PTE LTD
38, Beach Rd #03-11
South Beach Tower
S,pore 189767
Accident date: 01/03/2023
Date:19/05/2023

Final bill cost to repair vel: SLJ 2959B (Toyota Wish) claims under vel: SKN 3055T.

To contact lump sum repair recommend by your surveyor and ourselves for Total: $5,350.00 nett

(Sin/Dollars: Five Thousand Three Hundred Fifty Only)

ANM

Poenefocnrecteccencacscsncsfosecaccionsiracnrnscee



B & 0 VEHICLE RENTAL

Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3)

Singapore 569536  Tel: 6482 5577 (3 Lines)

Reg. No: 53060835M

Fax: 6482 5000

TOWING SERVICE: 6858 4067 (After 10.30 pm)

Date:
Owner:

RULS

Hirer:

Q| ( 3|20y
B & O VEHICLE RENTAL (“the owner”)
(@ SE TN,

EFWEBES

VEHICLE RENTAL AGREEMENT

))U“\/ N

SLT29vTR

LG 13Xy

J
NRIC / Co. Reg. No:

Tel:

Q ey YOX i

Fax

LA AYA

H/P:

Address:

| < 7 |

Bl (AF ¢ ‘Qw@VW/@“ (cta )]~ Erg W\/WJ

d upon t
Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below an

terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

|

Vehicle Reg. No: S X YO (o M AgreementNo.: 271390
Drive(/Zs Particulars
- ~ ~ Odometer:
e . _(MV\O — (- (Nk/(&} Date & Time Out: } 3 })4)7/} }VU}/_’
hadess: Date & Time In: ’ 3 / % [ OL /(j\
I/C No: Dr/Licence Nc;:
M \\LS S/-Q\/H %/? \ ‘) XO\/H ........................ Hour @$% ............. / ...............................
Date of Issue: Occupation: ( ...... Days @$ ...... 3 U/ ..........................................
,n }L{’ \ 2\) ! \ g&V{,% MAQWD)// ......................... WKS @S ..o,
Date of Birth Tools:
0\ (M | XY \ Spare Tyre: % 79 R E— NS @$ .o

Third Party Claim & :
[ respect of each third party insurance claim arising from the date of hire to date of return of the DepOSlt (Refundable) ’
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$ N

comprising excess payable and compensation to Owner for impact of claim on future motor Sub-Total :

insurance premiums.
Own Vehicle Damage

Hirer is responsible for the first $ M Xces$ for |pollision/damage to first party, (i.e
B & O VEHICLE RENTAL (including windscreen) plus lossYof earnings while damaged vehlcle
is under repair.

Authorlsed Driver

& Driver Not Cover B Insurance
General Exception: Insurance policy does not cover against any driver aged below 22 and/or abeve™70 years

old and/or with driving experience off) year and below.

Balance To Pay :

L/305 )1

PETROL/DIES{L AT YOUR OWN EXPENSE

FOR LOCAL USE ONLY

B & O VEHICLE RENTAL

A

Authorised Signature

Hirer’'s Signature



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 01 Mar 2023 / 14:03:57

Receipt Date/Time : 01 Mar 2023 / 14:03:56
Tax Invoice/Receipt

Receipt No. : ITNET-00000-230301-002539
Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SKN3055T

As at 01 Mar 2023/08:09:00

Insurance Co: HSBC LIFE (SINGAPORE) PTE. LTD.
1 Insurance Enquiry - SKN3055T

Enquiry Fee 24.77 1.98 26.75
20230301140122185309
Sub-Total 24.77 1.98 26.75
Total Before Rounding 24.77 1.98 26.75
Rounding Difference 0.00
Total Amount Payable 26.75
Paid By
462845XXXXXX0225 eNETS Credit Card 26.75
Total 26.75
Cash Change 0.00
Tendered Amount 26.75
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 19 June 2023 11:28 AM

To: CHUACHUAN@YMAIL.COM

Subject: ACCIDENT INVOLVING SKN3055T AND SLJ2959B ALONG/AT SLE TWDS MANDAI

ON 01/03/2023

CHUA CHUAN [By Email only]
Dear Sirs/ Mdm

OURREF  :CC4/HSB23002277/Spa3
YOUR REF  : SKN3055T
ACCIDENT INVOLVING SKN3055T AND SLJ2959B ALONG/AT SLE TWDS MANDAI ON 01/03/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, HSBC Life (Singapore) Pte. Ltd. to deal with the third-party claim against your policy.

We have received a third-party claim(s) from SLJ2959B against your motor insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that liability is
not in your driver’s favour. We shall proceed to negotiate for an amicable settlement of the third-party claim at best
to avoid further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third-
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to HSBC and acknowledged by HSBC.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cst@mail.life.hsbc.com.sg or deliver it by hand
to HSBC Customer Care Centre.

This letter should not be regarded as a waiver by HSBC of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us. Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)
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