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«

Service Request Details

Claim
S3M04JXU

Reference

CC4/HSB23002275/Spa3q2 &

Loss Date
24 February 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Feb 2023 1:31:18 PM

Request Date
28 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304770

177
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e - Menu

Incident Vehicle Registration #
SLT4831U

Make
TPVD Toyota

Model
VIOS E AUTO

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B HSB-LKKInvoicel - AC2303520.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514201?token=27cffed0-7503-4e57-905d-aa69dc59cb00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514000?token=8e67c7c4-8b5d-4205-8c90-fcb49b7abfbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513999?token=a95282f6-c698-470e-9b09-0fbac17efa4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513998?token=178bf986-bfdc-4fa6-a55a-97454e9a8313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513997?token=6a26599d-ad56-4df2-910a-2d4c9d8822a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513996?token=be5ab26d-db9e-4582-af3a-705abd15d566&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

13 June 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

I TP-MANDATE IA DD 060423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

& OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

20 March 2023

H OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455631?token=b649f3cc-45db-4c78-8f04-e093bd3cbfc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455632?token=9baaff1f-b371-468d-a6e4-f2b0e0bfcf6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455630?token=027c7b5a-bb89-444f-b27e-8c031bf462f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436807?token=96be3a13-cae1-4b40-b424-e8f987a181d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436806?token=08f673ab-8cca-476b-836e-9f8b0187df78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/13/23, 4:11 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

20 March 2023

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 March 2023

I TP IA. pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 March 2023

I SJ0G232P000D-02-SHD7291P.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

14 March 2023

I SJ0G232P000D-01-SHD7291P.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

14 March 2023

I SURVEYOR APPOINTED.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436276?token=a30e8bca-5240-4115-8a56-ea87de408815&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436275?token=a728917d-9cdb-44cf-a70a-74722a6f7ad4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436274?token=6eddf51f-8833-402f-9561-da964a303e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430720?token=34a27288-8abd-48d2-b66b-601a228b8b85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430719?token=f595342e-ca23-4a59-b2fa-e2834914ddbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417112?token=b79f77e9-03d1-41c2-aa18-6b795ce8d26c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VISHNU BATHAM Shekhar
28 February 2023

& Service appointment in Vendor Portal claim S3M04JXU for
vehicle SLT4831U.html.html

Email Sent

VISHNU BATHAM Shekhar
28 February 2023

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

28 February 2023

B GIA TP SLT4831U.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
28 February 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

28 February 2023

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417110?token=f2fc7017-ec09-45dc-b1e9-3e60c9badf72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416904?token=9f5842d0-c8af-48ac-8a3a-360d084716e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416906?token=a2bbfc0e-3423-493c-a9ce-1ed5dc142cd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416905?token=da3cc844-8d5f-4906-83fc-f86276fe131e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416903?token=0ac099b3-9d62-442c-a12f-489230a71116&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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