5/16/23, 4:45 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JSI

CS3/HSB23002269/Tnp3e2
&

22 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2023 10:24:46 AM

2 March 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident YQ3301B
Vehicle
Registration #

Make TPVD MITSUBISHI

Model CANTER

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=304884
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5/16/23, 4:45 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303018.pdf.pdf

VendorEngage

CITYCAB PTELTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

SUBTYPE

Surveyor/
Assessor

expense

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

16 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=304884
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491185?token=061692f7-247b-495e-a240-5580d86d80c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 4:45 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B YQ 3301B-IA.pdf.pdf

B CO-LEGAL - TP LEGAL EMAIL TO REQUEST
SURVEY.msg.msg

VendorEngage

TYPE SUBTYPE

Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos
Evidence Photos
Reports &

Others
Statement
Letters and Solicitor /
Correspondence Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 May 2023

16 May 2023

16 May 2023

16 May 2023

11 May 2023

8 March
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=304884
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491184?token=79ad754a-d31d-4f8b-bbbf-6d1623632040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491183?token=870c3595-7168-4108-9b85-a5f35f022db4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491182?token=258bd5ca-0b86-4b02-b89e-19ba73db2a3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491181?token=59252033-f1d3-4627-b4f3-30059067ad5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487119?token=f1db7668-d870-401c-9f59-a20807bbc56f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425441?token=3ee784c8-fdc7-48c9-a9db-a660ec3d752c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 4:45 PM

NAME

B list of surveyor sent.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B ESTIMATE +GIA TP.pdf.pdf

B 5J0G232N0019-01-SHA9311T.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Email Sent

VendorEngage

SUBTYPE

Solicitor/

Advocate

Policy Holders
/ Insured

Workshop

Workshop

Estimate /
Quotation

Accident
statement

Solicitor /

Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

2 March
2023

2 March
2023

2 March
2023

2 March
2023

2 March
2023

2 March
2023

2 March
2023

2 March

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=304884 4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419175?token=d69e88a8-3b19-40ad-a838-7df3540eb48e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419169?token=127d7de4-e891-419c-8d6c-60c27c92b869&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419166?token=71e57af0-7d7e-496d-afdc-d1492a774a2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419167?token=c7849788-8e09-4470-807d-6789427d5a15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419165?token=0022d9e6-eab5-4513-9462-075c137aaf13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418846?token=f96398af-f0b7-4a7c-922e-fd7ecfb25416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419378?token=68a2fee5-d7f4-44fa-813a-016f710d9cf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419376?token=c762883a-aae1-440b-9530-137387322a21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 4:45 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

S3M04JSlI for vehicle YQ3301B.html.html Shekhar

Reports & Accident

STACEY Ng Pei Sze 2
Statement statement

B SJ0G232N0019-SHA9311T.pdf.pdf

DATE
UPLOADED

2023

24 February
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=304884
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419376?token=c762883a-aae1-440b-9530-137387322a21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412769?token=99347f86-0dcc-46f5-b4fa-748f097aeb2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

