3/23/23, 5:46 PM VendorEngage
FAQ English(SG) v  Elaine Kuan ¥

Service Requests Messages Claims

« Service Request Details

Claim S2M04CPD
Action . .
ctions Vehicle Information
Reference CS3/ASM22010195/Rvy3e2-1
Next St Wait for: N - .
& ext >tep atttor-one Incident GX5129X
invoices paid )
Vehicle
Loss Date 11 October 2022 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD NISSAN
PTE LTD (TP)
Model P\ UP LOWBED

Type of Loss  Third Party Vehicle Damage
Report Date 12 Oct 2022 10:19:09 AM
Service Address

Request Date 13 October 2022

Due Date
Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736 1/6



3/23/23, 5:46 PM

Services Pre-Repair Survey

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S2M04CPD_TP REF:GX5129X_Accident Involving
SHD7218C & GX5129X_along_Holland Ave on Other Other

11/10/2022 12:10_PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736

AUTHOR

do not reply

DATE
UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236921?token=8e3987f0-2b6c-4074-b5ab-25c3073a1a10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 5:46 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B Re: S2M04CPD_TP REF:GX5129X_Accident
Involving SHD7218C & GX5129X_along_Holland Other Other bonnie kwok
Ave on 11/10/2022 12:10_PersonalAutoLine.eml
B S2M04CPD_[CTPL-Reported - TPPD] _Accident
Involving SHD7218C & GX5129X_along_Holland Other Other do not reply
Ave on 11/10/2022 12:10_PersonalAutoLine.eml
B EMAIL TP REG.pdf.pdf Other Other do not reply
LKKAUTO
. . . Surveyor/ Assessor 23 March
B HSB-LKKInvoice-AC2301797.pdf.pdf Invoice CONSULTANTS
expense 2023
PTE LTD (TP)
LKKAUTO
. Reports & 23 March
B LKKLetter-GX 5129X.pdf.pdf Survey Report CONSULTANTS
Statement 2023
PTE LTD (TP)
LKKAUTO
R . Reports & 23 March
B LKKAdjustment.pdf.pdf Survey Report CONSULTANTS
Statement 2023
PTE LTD (TP)
I TP LOD.msg.msg Legal Letter of SONAWANE Pooja 22
Demand/Notice of February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236937?token=7b3b219a-8cde-400d-af65-332f9ab3ca7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236924?token=65cb50b2-c7d3-49b0-bec1-635b65d051f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236926?token=a0bc866c-c172-4c9a-b1b3-48e3a49efbd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441744?token=ac28d1f7-bb39-4a51-893a-d117fe1142d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441743?token=0047524d-f5fc-4e35-bc2e-09578a6ad89b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441742?token=9ef68269-9817-488e-9cb7-552570ad9190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410193?token=227bdd91-40be-4d19-a517-cc18d7ac4913&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 5:46 PM

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B ASM-LKKInvoice-AC2206848.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B GX 5129X IA PRS.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

TYPE

Evidence

Evidence

Email Sent

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

VendorEngage
SUBTYPE

Proceedings

Photos

Photos

Surveyor/ Assessor
expense

Survey Report

Others

Solicitor / Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

8
November
2022

8
November
2022

8
November
2022

8
November
2022

1
November
2022

13 October
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3275268?token=ff02fc36-2c07-4e70-948b-cf71dc11e388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3275267?token=a4d5186f-2510-47c2-91e7-ccae0c60bd97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3275270?token=1b1337c1-8f74-42cc-b670-01edc0a9a2a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3275269?token=600824a6-f804-4c06-8aaf-25353cde4442&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3262910?token=d55eefae-c59c-4217-8e24-37817706ba09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237351?token=f414b6ff-f430-4819-aecd-fb5924d0ca11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 5:46 PM

NAME

B Service appointment in Vendor Portal claim
S2MO4CPD for vehicle GX5129X.html.html

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYIR SENT.msg.msg

B gia tp.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B gia tp.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Letters and

Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and

VendorEngage

SUBTYPE

Policy Holders /
Insured

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Solicitor / Advocate

GIA Report

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237349?token=07aeddad-01d6-4611-9f7a-06de3098ebc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237027?token=0b3be82b-855d-4547-a125-21fa99bccf45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237020?token=e83804db-6803-4ab3-acae-e25143e9bfb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237019?token=b3b4b379-154a-4c06-992d-91f9e51280a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237018?token=baa6260c-2299-4dab-adbf-d11ccefe06a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237017?token=1a871877-b2a3-42db-a87a-1c2b0077fbc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236888?token=dd8757c9-6030-49f6-9c10-78e69fbc761f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236887?token=df11c3bf-87b9-4d78-b818-59b2103a14b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 5:46 PM

NAME

B EMAIL TP REG.msg.msg

I SJ0G22AB0015-SHD7218C.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

DATE
UPLOADED

2022

13 October
2022

12 October
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236886?token=a5daa5d5-2894-4d2b-ae56-fa2878516364&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235144?token=27754a1c-fb7d-4a82-b070-839f2c1783c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

