3/7/23, 4:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JPO

CS3/HSB23002213/Kqp3m4
&

21 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2023 9:14:25 AM

1 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SCZ8877L
Vehicle

Add Invoice Registration #
Make TPVD Opel
Model Astra

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304802

Renee Sia =
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3/7/23, 4:38 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301322.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304802

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

7 March 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424443?token=ce79656f-e680-4d78-a6c3-ba6d4ee4651b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 4:38 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SCZ8877L
(PRS).pdf.pdf

B REPLY FORM SOLICITOR WITH
WORKSHOP DETAILS.msg.msg

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SCZ8877L TP GIA.pdf.pdf

B SGN1818U GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304802

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

7 March 2023

7 March 2023

3 March 2023

1 March 2023

1 March 2023

1 March 2023

1 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424442?token=6d799979-efc3-46ae-a7ee-904cf73f60f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424441?token=b3437b9c-dcc5-42c8-aba3-c25ece6396bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420366?token=ce512bad-7a42-482e-8bdc-1abaa2660f06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417822?token=eb80b76a-4a3d-4bb5-a05d-501322427728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417659?token=7fece42f-308c-42c1-bbbd-4327e4adff41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417661?token=0975da77-20f7-40bf-902b-af9120b0f0a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417660?token=d1e9ad86-6d44-423b-94c5-d71707967367&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 4:38 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Accident ) 22 February
B 5J0G232L000U-SHD3193R.pdf.pdf Reports & Statement STACEY Ng Pei Sze 2
statement 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304802 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409829?token=8881c4dd-a8bf-462a-bb8d-d85b4a3a7347&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

