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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304756

S3M04JU8

CS3/HSB23002209/Wvp3e2
&

24 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Feb 2023 10:16:33 AM

28 February 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SNG9069R
Vehicle
Registration #

Make TPVD Honda

Model Hr-v

Service Address

Primary Contact/Insured

Elaine Kuan

13



3/8/23, 4:31 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

. . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301361.pdf.pdf Invoice 8 March 2023
Assessor expense PTELTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425676?token=bb863319-3045-45bb-b655-063b5c577d98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/8/23, 4:31 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SNG 9069R IA PRS.pdf.pdf

B SNG9069R - TP GIA REPORT - 2ND
VEH.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

I SHC3185U - Ol GIA REPORT - 2ND
VEH.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Others

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304756

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

8 March 2023

8 March 2023

8 March 2023

7 March 2023

28 February
2023

28 February
2023

27 February
2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425675?token=150253ac-309b-4613-90c7-9f75c205e11a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425674?token=5555aab0-a2a2-4479-ae5d-8e556b11ab6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425673?token=9bac334d-9398-428c-b2ff-55216465ec35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423353?token=e5bb9f5d-7d58-434f-b86c-9ceb96f9a643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416657?token=2165a62b-9ece-441f-a952-c423b6d693d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416659?token=7dde9b4e-f84b-43b8-bfd7-8eaf59096ad1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414802?token=df0face1-7d64-49b5-9031-618fab0f0811&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

