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Actions

Complete WorkComplete Work

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M048EJ

Reference CS3/ASM22007591/Rvy3e2-1

Loss Date 6 August 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 10 Aug 2022 9:06:38 AM

Request Date 27 February 2023

Due Date 28 February 2024

Next Step Finish the work

More

Incident

Vehicle

Registration #

SLZ8168T

Make TPVD - NISSAN

Model QASHQAI

51 Ubi Avenue 1, #01-25, , , 408933

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2302477.pdf.pdf Invoice Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE

19 April

2023

Services Re-inspection NG SOO KIAT MAX

BLK 642C PUNGGOL DRIVE, #10-365, 823642,

Singapore

96965112

AXARENEWAL@ARKINSURANCE.COM.SG

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions PLS CONDUCT RE-

INSPECTION URGENTLY

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467472?token=a2314f26-9796-4735-b9c5-78bdee3f2839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

LTD (TP)

 LKKLetter-SLZ 8168T.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 April

2023

 LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 April

2023

 Survey Report (SLZ 8168 T) - (2 of 2)

26 to 37.pdf.pdf

Letters and

Correspondence
Workshop KALE Nagesh

27 February

2023

 Survey Report (SLZ 8168 T) - (2 of 2)

1 to 25.pdf.pdf

Letters and

Correspondence
Workshop KALE Nagesh

27 February

2023

 survey report part 1.msg.msg
Letters and

Correspondence
Workshop KALE Nagesh

27 February

2023

 TPPD LITIGATION LOD – TAN WEY

HORNG.msg.msg
Legal

Letter of

Demand/Notice of

Proceedings

NIKAM Santosh

Pandurang

27 February

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467471?token=2069bdac-d2c7-4a28-9b34-f64a6b6bc597&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467470?token=1869c89b-1140-4640-8e41-53338962dbf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415187?token=53186889-7f02-44fa-9cd0-0711d420b5b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 August

2022

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 August

2022

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 August

2022

 SLZ 8168T IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 August

2022

 SKN3298J - TP GIA REPORT - LAST

VEHICLE.pdf.pdf

Reports &

Statement
Accident statement HO Winnie

11 August

2022

 SJE9338Y - TP GIA REPORT - 1ST

VEHICLE.pdf.pdf

Reports &

Statement
Accident statement HO Winnie

11 August

2022

 SLZ8168T - TP GIA REPORT - 2ND Reports & Accident statement HO Winnie 11 August

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3144722?token=1c81f50b-053c-4843-8b1d-38b9643ff295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3144721?token=05b9bc05-cbbf-4c9e-a08c-51e634f1c4e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3144573?token=24b38ae1-748e-4c9d-b07a-ddfb911877e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3135237?token=4f883ba2-f42e-4233-bcc0-d8aa5f3e79fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3130325?token=cc1fe4f3-cd8b-4c8c-b873-1c2c1d737f39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3130322?token=2b392f9d-e376-441a-957f-03674e9ff145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3130320?token=b9727ee5-9e08-4bb5-a612-2c39300195f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3130320?token=b9727ee5-9e08-4bb5-a612-2c39300195f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

VEHICLE.pdf.pdf Statement 2022

 SMA6125A - OI GIA REPORT - 3RD

VEHICLE.pdf.pdf

Reports &

Statement
Accident statement HO Winnie

11 August

2022

 TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report PODUVAL, Akash

10 August

2022

 SS2X228A0004-SMA6125A.pdf.pdf
Reports &

Statement
Accident statement STACEY Ng Pei Sze 2

10 August

2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3130320?token=b9727ee5-9e08-4bb5-a612-2c39300195f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3128893?token=c87c80d7-c530-425c-b2ae-229db5d3364c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

