7/28/23, 4:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04JSE

CS/HSB23002128/Svy3e2 &

23 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2023 10:07:26 AM

27 February 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FDT710E
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304467

Elaine Kuan
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7/28/23, 4:34 PM

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304850.pdf.pdf

B LKKInspection.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304467

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

Reports & Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

v
AUTHOR DATE UPLOADED
LKK AUTO CONSULTANTS
28 July 2023
PTE LTD (TP)
LKK AUTO CONSULTANTS
28 July 2023

PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546842?token=3ba634e7-57f1-4449-b5cb-fa9e909864ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546919?token=fabdbc1e-68a6-45de-a4e2-93fd26aaa239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:34 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

I FBT 710E ia.pdf.pdf

B EMAIL FROM WS.msg.msg

I REPLY FORM
SOLICITOR.msg.msg

B SJ0G232N0011-01-
SHD8628X.pdf.pdf

Il O! VIDEO FOOTAGE.mp4

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Evidence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Workshop

Others

Accident statement

Videos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304467

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

LOW Garnet

DATE UPLOADED

28 July 2023

28 July 2023

28 July 2023

27 July 2023

6 March 2023

27 February
2023

27 February
2023

27 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546918?token=b40c5915-0625-4dd9-892d-df578c024db5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546841?token=1298e325-1bce-40b4-ab87-143057725f1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546840?token=ef29c9a4-64f7-40da-9d5f-5ae6be4456cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545519?token=92bf7d58-f9f3-4175-9f69-b6ce5caf2350&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422609?token=063e2715-ea70-459b-9b05-6972554e9fd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415080?token=5cdcb6c4-5108-47e8-8378-a9c3ddd41678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414382?token=8fb7ab65-bc56-4cbd-8b88-d869f63422b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415540?token=b395f6c7-afcd-4efa-a1be-6d3ef083f871&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:34 PM

NAME

I SJ0G232N0011-
SHD8628X.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304467

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident statement

Workshop

Workshop

AUTHOR

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

2023

24 February
2023

24 February
2023

24 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412764?token=19e0eff6-6c57-4002-bf64-d6024e85577a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413704?token=38b22296-d4c5-484a-9e6b-f1c5c05034ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413705?token=d0a99369-4ad0-48f5-a7f4-2ea3321c791a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

