3/7/23, 5:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4JTA

CS3/HSB23002127/Rvy3e2
4

23 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Feb 2023 8:36:01 AM

27 February 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMP7228B
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304449

Elaine Kuan

1/4



3/7/23, 5:04 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

. . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301333.pdf.pdf Invoice 7 March 2023
Assessor expense PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424451?token=b06faca1-1fa6-4557-bc76-6d0cac3ac342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 5:04 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I SMP 7228B IA PRS.pdf.pdf

B TP LEGAL - PRI.msg.msg

B SLC7474L - TP GIA REPORT - 1ST
VEH.pdf.pdf

B SMP7228B - TP GIA REPORT - 2ND
VEH.pdf.pdf

I SHC8553H - Ol GIA REPORT - LAST
VEH.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor/
Advocate

Accident
statement

Accident
statement

Accident
statement

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304449

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

HO Winnie

HO Winnie

HO Winnie

HO Winnie

KUMAR Shailendra

DATE UPLOADED

7 March 2023

7 March 2023

6 March 2023

27 February
2023

27 February
2023

27 February
2023

27 February
2023

27 February

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424450?token=77432bfb-b187-4de2-9308-11babd5e8de2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424449?token=f687c491-a218-406a-8b24-2f351a0b3fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422745?token=327a925c-b1a9-44ef-b3bd-840ad853047f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415105?token=3caf453a-10e4-460e-8a53-bc71e7f9ebf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415048?token=5476ff49-2fea-407b-b282-e65586242ae4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415045?token=25bfde15-334f-4fcf-a7e9-ce03c753ded1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415037?token=134ff031-da30-461d-a970-bca9bf954915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414938?token=89526a51-74c2-4810-b59f-69f0273cbd30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 5:04 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2023
. Accident . 27 February
B 5J0G2320000L-SHC8553H.pdf.pdf Reports & Statement STACEY Ng Pei Sze 2
statement 2023
. . 27 February
B SLC7474L GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414395?token=2f0327cc-889b-47f2-a95a-ae824158c43f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414412?token=f9584157-738c-4451-9986-01590bcff6b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

