
 
Our Ref:  CC6/CTI23002115/Upa3 
 
14 March, 2023 
 
E-CLASS SHUTTLE SERVICES 
216 MARSILING LANE 
#06-818 CAUSEWAY VIEW 
SINGAPORE 730216 
 
Dear Sir / Madam, 
 
ACCIDENT INVOLVING PC 9296Z AND SMR 5773X ON 27/02/2023 07:30 ALONG/ 
AT UPPER CHANGI, JUNCTION WITH XILIN AVENUE 
 
We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your 
insurer, CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD 
PARTY claim against you for an accident which happened on the above-mentioned date 
and location. 
 
Our record shows that to date, you/your driver have not reported the accident to us. We 
would appreciate it if you could urgently file a report at any of CHINA TAIPING 
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may 
refer to your Certificate of Insurance for the list of the reporting centre. 
 
Please note you had been notified via post from CHINA TAIPING INSURANCE 
SINGAPORE PTE LTD dated 08th Mar 2023. 
 
To enable us to look into the matter immediately, please let us hear from you within 
seven (7) days from date of this letter (by 21st Mar 2023).  
 
Please be reminded that in accordance with the terms and conditions under your policy, 
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE 
PTE LTD reserves the right to repudiate liability.  
 
If you need further assistance or clarifications, please contact the undersigned. 
  
Yours faithfully, 
 

 
Hsiao Tong 
Case Handler 
DID: 6742 3197 
FAX: 6741 4108 
Email: chewht@lkkauto.com 
 
c.c. China Taiping Insurance (Singapore) Pte Ltd 
            (Motor Claims Dept) 


