3/7/23, 5:03 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JP5

CS3/HSB23002075/Wwp3e2
&

17 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2023 9:37:03 AM

24 February 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBS2294G
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Cb400

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304403

Elaine Kuan

1/4



3/7/23, 5:03 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301336.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304403

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

7 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424447?token=30240a35-bcf0-452f-a635-07b98cc69456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 5:03 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBS 2294G Preliminary Advice.pdf.pdf

k
EMAIL+FORM+SOLICITOR+FOR+TP+REG.msg.msg

B SHC1862L+INSD+GIA.pdf.pdf

B FBS2294G+TP+GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304403

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

7 March
2023

7 March
2023

7 March
2023

6 March
2023

24 February
2023

24 February
2023

24 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424446?token=3a85a6d2-54c1-4626-9623-439cb0ec876f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424445?token=c44e7674-0443-4a97-91de-8e9aabb79fe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424444?token=846e7b20-85de-49d3-b8fb-4c7e5b2ea0d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421864?token=72fe0da7-cfc7-4185-832c-bbe3f0d5d7e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413809?token=ae44d3b7-9d4a-4238-b570-4763707e9931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413807?token=30131381-2496-4e4a-b010-975478ae3725&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413808?token=5f216724-3f24-4660-995e-9f0b920f6cb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/7/23, 5:03 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
Statement Pandurang 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304403 4/4



