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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04JRY

CS3/HSB23002072/Rnp3m4
4

7 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2023 8:35:03 AM

24 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FZ1022Y
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304303

Renee Sia =
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3/2/23, 1:13 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301243.pdf.pdf Invoice 2 March 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304303 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419284?token=364a813a-b2b0-49c4-b995-b4e8e4c41db1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23,1:13 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FZ 1022Y-1A.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

B SHC3089P INS GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B FZ1022Y TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304303

TYPE

Reports &

Statement

Evidence

Reports &
Statement

Legal

Legal

Reports &
Statement

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2 March 2023

2 March 2023

27 February
2023

24 February
2023

24 February
2023

24 February
2023

24 February
2023

24 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419283?token=ff496f0f-2591-4a83-8d5c-4f94e8c1605d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419282?token=c9749cd8-7f15-4db4-9e04-8715e65148de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415426?token=8e1f3d1f-deba-43ab-805b-d19193773325&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412929?token=d894cab1-e823-4631-8a1f-789024ef43f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412687?token=1cf03d00-9531-4820-9ae4-a469e3a4c516&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412682?token=34742d23-9093-4d4d-95bc-f39e346dcad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412686?token=8bb15dab-8deb-4355-a1c6-68e8d71a74b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412683?token=3d843e7c-d283-40fd-a61f-3cf64a93ed7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

Statement 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304303 4/4



