3/6/23, 4:19 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04JNP

CS3/HSB23002070/Kwp3m4
&

17 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Feb 2023 10:41:22 AM

23 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBH3603A
Vehicle

Add Invoice Registration #
Make Yamaha
Model Fz16

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304189

Renee Sia =
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3/6/23, 4:19 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions THIAM HENG
HUAT PTE LTD

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

N . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301317.pdf.pdf Invoice 6 March 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304189 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422740?token=2c4cca46-fd72-46b4-be88-702c9a942265&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:19 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBH 3603A Preliminary
Advice.pdf.pdf

I SHA7141E - Ol VIDEO.mp4

I FBH3603A - TP VIDEO.mp4

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRS NOTICE TP.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304189

TYPE

Reports &

Statement

Evidence

Reports &
Statement

Evidence

Evidence

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

Videos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

6 March 2023

6 March 2023

2 March 2023

23 February
2023

23 February
2023

23 February
2023

23 February
2023

23 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422739?token=db78688e-0806-4365-bdce-cd337bc877c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422738?token=3d2985c2-157d-47d7-9d5d-775d47c0b2bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419220?token=a98d889d-1685-47ce-8312-98aba10b101f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411747?token=152e2377-8b46-4c19-8a24-7104da7fd400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411704?token=286059cb-aa34-4025-b64c-cbe5796d8cf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411489?token=127c21e4-0e9a-4a4e-a5c3-e77ddfd1a0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411490?token=d92d6200-f808-4a87-9a47-71b2400f6955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411491?token=9d73c104-4747-4250-8796-75193d846826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:19 PM

NAME

B FBH3603A gia.pdf.pdf

B SDP1236Z GIA.pdf.pdf

B SJ0G232K001P-SHAT7141E.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304 189

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Accident statement

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

2023

21 February
2023

21 February
2023

21 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408682?token=44c4a6bf-61b7-446f-84c9-f665ac79f9c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408681?token=887d97bc-0731-481c-b685-d8c50dea501d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408561?token=907b964b-3eea-41e8-ac1c-066732fe46bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

