SPEEDWERKZ PTE LTD

ROC: 202127390C

Email: info@speedwerkz.biz

Add: 1 Kaki Bukit Avenue 6 #01-73 Autobay@XKaki Bukit Singapore 417883
+65 96195936

Letter Of Demand

Date : 14" March 2023

Ref No.: SNB 7609Y

To : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 Anson Road,
#16-00 Springleaf Tower,
Singapore 079909
Thru : LKK AUTO CONSULTANTS PTE LTD
Attention: Motor-Claims Dept
Dear Officer-in-Charge
Case: Accident claim for vehicle FBU 4642L & SNB 7609Y on 14.02.2023

With reference to above case.

Please find attached copies.

Invoice Reference — SWIV23-030008 S$ 3,500.00

Loss of Use — S$80.00 x 07 days S$  560.00

Authorization Letter

Towing Fee S$  70.00

LTA Search Fee S$ 26.75

Total Cost S$ 4,156.75




LETTER OF AUTHORISATION

To: SPEEDWERKZ PRIVATE LIMITED

RE: ACCIDENT INVOLVING VEHICLE Nos. _TTOU 640 | & SN T604Y
aone (oo West v\ Whowit o Canadian \nd Sckipol o

14/02/2023

I/We gﬁ\\:‘ BTn Sﬁuﬂ\n NRIC / Passport No.: 5“3%@(0"‘100

the owner of vehicle no W?U /—HA'QL hereby authorise you to commence repair to the

said vehicle forthwith. In consideration of you repairing my/our vehicle at my / our request:

|/We hereby irrevocably authorise you to.demand, claim, settle (in any manner you deem fit),
receive whatever amount settled/payable by the insurance and/or third party or to
commence legal proceedings, if necessary, in my/our name for the cost of repair and loss of
use, etc and to appoint any solicitor to act for me/us in respect of the claim and all or any
amount claimed, received and/or settled shall'belong absolutely to you. |/We agree to assign
the whole proceeds of my/our third-party claim to you and my/our solicitors {to be appointed
by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay the
amount compensated directly to you after deduction of their costs on a solicitor and client
basis. I/We undertake to co-operate fully with you and my/our solicitors to see the claim to
a successful conclusion, r

If the third-party claim is unsuccessful or in your dis;cretion inappropriate for any reason, |/we
hereby instruct and authorise you to claim directly from my/ouriinsurance company on
my/our behalf for all monies due to you. | undertake to pay you fbr the excess applicable
under my policy and to reimburse you all costs, fees and expenses incurred by you in pursuing

the claim on my/our behalf.



3. If the own insurers' claim is not applicable and/or the third-party claim fails and/or either of
the aforesaid is inadequate, I/we undertake to pay you for your expenses, costs and fees
immediately.

4. | undertake to pay you the cost of repair of my vehicle and all costs, fees and expenses
incurred by you in pursuing the claim on my/our behalf, in the event the conteﬁts of my

accident report is untrue or inaccurate or not believed hy the court,

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in confection with the above claim in my/our absence. |/We lirrevd:cable
authorise you to appoint such a firm of solicitors on my/our behalf as you shall deem fit for the

purpose of the third-party/own insurer's claim.

I/We undertake to inform you and/or the solicitors_ appointed by you on my behalf in the event
the third-party’s insurance company communica_:te with me/us directly, orally or in writing and
I/we further undertake nc;t to accept any monies or offer of settlement from the third-;;'arty’s
insurers without first communicating with you and obtaining your consent.

Upon settlement of the third-party claim and in case the settlement monies is sent to me/us by
the third party'sinsurers, |/we undertake to pay you and my/our solicitor the cost of repair settled

and related expenses, costs and disbursement incurred.

My/Our insurer is/are <

Policy No. 5132506332 Expiry Date:

Date: Excess:

\

Owner's Signature/Co's Sltamp (if applicable) ithess Signature/Name

Date: 23/02/2023 -




Provided always that this discharge of
my claim for damages relating to the
damage to my vehicle shall not prejudice
or affect my further claim for general and
special damages for my personal injuries

MOTOR CLAIMS DISCHARGE VOUCHER sustained in the same accident.

Policy No : DMHCSNW00023562200 Claim No : SNM23D201227/C02/SNB7609Y/LEWL
Claimant : SALI BIN SALLEH
Amount :  883,716.75

SINGAPORE DOLLARS THREE THOUSAND SEVEN HUNDRED SIXTEEN AND
CENTS SEVENTY FIVE ONLY.

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : FBU4642L

Insured Vehicle No. : SNB7609Y

Date of Loss : 14/02/2023

Place of Accident : JURONG WEST ST 41

IN CONSIDERATION of the payment made to mef/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : PHOEBE LIEW PEH JEAN
Driver Name : ADRIAN LIEW WEE SEN

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages S5
(2) Cost of Repair/Exeess S8 3,500.00
(3) Loss of Use/Rental/Earning 5SS 120.00
(4) GEASPolice Poporsco/
Investigation Results/Search Fees SS 26.75
(5) Medical Reports/Expenses s$
(6) SurveyFees/PP—Fees/Towing S$ 70.00
(7) Cost including Disbursement SS
TOTAT: : s s wi & ® & ¥ % & % & % & ¢ S8 3,716.75

Claimant Name : Q"G\L\ @\'f\ S-é\ V‘ NRIC No : &)()(7()(‘1\0(/

Signature Q‘\X\J Date ; ch'% 202%




Invoice

SPEEDWERKZ PRIVATE LIMITED (202127390C) Date: 13.03.2023
1 Kaki Bukit Avenue 6 #01-73 Autobay@Kaki Bukit Singapore 417883 Invoice #: SWIV23-030008
Hp: 9619 5936 email: info@speedwerkz.biz

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Vehicle Number : FBU 4642L
3 Anson Road, Vehicle Make/Model : SYM JOYRIDE 200! EVO
#16-00 Springleaf Tower Chassis/Eng : RFGLF18WYES015312
Singapore 079909 Claim Number :
D.0O.A: 14.02.2023
Attn: Motor Claim Department Mileage :
Remark :
m
*  Lumpsum repair 3,500.00
Total $ 3,500.00

Thank you for your business!
Make all checks payable to "SPEEDWERKZ PRIVATE LIMITED"
Paynow UEN to : 202127390C / UOB ACCOUNT NUMBER: 388-3226028 .




> Back to OneMotoring

Fand Tramspor Athority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 14 Feb 2023/ 15:01:28
Recelpt Date/Time : 14 Feb 2023/ 15:01:28

Tax Invoice/Receipt
Receipt No. : {TNET-00000-230214-002510

Previous Receipt No. :

S/IN [tem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S%)

Result of Insurance Enguiry - SNB7609Y

As at 14 Feb 2023/08:20:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SNB7609Y

Enquiry Fee 2477 1,98 26.75
20230214150006547866
Sub-Total 24.77 1.98 26.75
Total Before Rounding 24,77 1,98 26.75
Rounding Difference 0.00
Total Amount Payable 26,75
Paid By
20230214150036288 Direct D?,T:;;:f;jn?;z; 26.75
Total 26.75
Cash Change 0.00
Tendered Amount 26,75
Excess Refundable Amount .00

THANK YOU AND HAVE A NICE DAY!

Piease ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

1N
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Efficient Towing Services
402B Fernvale Lane #22-229 Singapore 792402 bi@l:i:

Ah Di Mobile: 8588 8877

Email : efficienttowing.sg@gmail.com
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Note: Vehicle is towed at owner’s risk. The company accepts no responsibility
for damages or other misdemeanour to your vehicle whilst being towed. E. & O. E.




EzLyna (LKKAuto)

From: EzLyna (LKKAuto)

Sent: Friday, 3 March 2023 4:49 PM

To: al_ws@hotmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SNB7609Y (CHINA TAIPING) AND FBU4642L AT/ALONG

JURONG WEST STREET 41 ON 14/02/2023

Our Ref: CC6/CTI23002056/Uya3

Insured Name : Phoebe Liew Peh Jean
Insured Driver : Adrian Liew Wee Sen

Dear Sir/Madam,

ACCIDENT INVOLVING SNB7609Y (CHINA TAIPING) AND FBU4642L AT/ALONG JURONG WEST STREET 41 ON
14/02/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from FBU4642L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

*I am working from home from 06.03.2023 ~ 17.03.2023, if you wish to contact me pls use whatsapp call at 80287880
or email.

Thank you.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: EzZlyna@Ilkkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)




EzLyna (LKKAuto)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Tuesday, 6 June 2023 3:02 pm

To: EzLyna (LKKAuto)

Cc: Admin A

Subject: RE: {SEEK MANDATE} / OUR REF: SNM23D201227/C02/SNB7609Y/LEWLC & YOUR REF:

CC6/CTI123002056/Uya3, FBU4642L) DOA ON 14/02/2023, TPP DIRECT SETTLEMENT

Hi Ezlyna
Pls proceed:
1. Cost of Repair $ 3,500.00 (L/Sum)
2. Loss of Use $ 180.00 (5 - 6 days x $20 - $30)
3. LTA Search fee $ 26.75
4. Towing Fee $ 70.00
Total $ 3,776.75
Surveyor recommended 5 days for repair.
Regards,
Jenny Lew

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A& F-Jil Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or patrtial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Thursday, June 1, 2023 10:37 AM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a@lkkauto.com>; Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>
Subject: FW: {SEEK MANDATE} / OUR REF: SNM23D201227/C02/SNB7609Y/LEWLC & YOUR REF:
CC6/CTI123002056/Uya3, FBU4642L) DOA ON 14/02/2023, TPP DIRECT SETTLEMENT

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref: SNM23D201227/C02/SNB7609Y/LEWLC
LKK ref : CC6/CT123002056/Uya3

Dear Jenny / Jacqueline,



ACCIDENT INVOLVING SNB7609Y (CHINA TAIPING) AND FBU4642L (TP) ON 14.02.2023
We refer to the above matter.

It is an accident under BOLA 35e, Ol turn out from minor road collided onto TP which was travelling straight on main
road. The impact caused TP to move forward & hit onto Veh C. We are of the view that liability is on our driver’s.

We seek your approval to offer repairer “Speedwerkz Pte Ltd” at $3,776.75(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair S 8,530.00 $ 3,500.00 (L/Sum)
2. Loss of Use (7 days x $80) S 560.00 S 180.00 (6 days x $30)
3. LTA Search fee S 26.75 S 26.75
4. Towing Fee $ 70.00 S 70.00
Total $9,186.75 $3,776.75

Surveyor recommended 5 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 29/05/2023 is only for mandate purpose.

Kindly let us have your approval / instruction. Thank you.

*| am working from home till 09.06.2023. If you wish to contact me, pls whatsapp call at 80287880 or email.
Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@lkkauto.com |
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Friday, February 24, 2023 2:32 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>; Jenny Lew
<jenny.lew@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Subject: OUR REF: SNM23D201227/C02/SNB7609Y/LEWLC & YOUR REF: CC6/CTI23002056/Uya3, FBU4642L) DOA ON
14/02/2023, TPP DIRECT SETTLEMENT

WITHOUT PREJUDICE
via EMAIL ONLY

Dear Jacqueline,

Please refer to the above subject.



Kindly assist LKK Auto on DS FBU4642L soonest possible on behalf of Jenny,

Please contact our claims department Jenny Lew 6389 6172 the officer in charge or 6389 6116 should you require our assistance
or clarification.

*Kindly quote our claim reference number when replying.*

Thank you

Angie Foo
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: At Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is
prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any
copies of it thereafter.



	a5f3e4a5036d96950606dbf14add03aaae5828a1288ff630c9807fd9764ee190.pdf
	0786f4cb6095fc2f4a7c8d68eb73be352bd9975c550aaffa97dfc3fbec280a78.pdf
	0786f4cb6095fc2f4a7c8d68eb73be352bd9975c550aaffa97dfc3fbec280a78.pdf

	e1fe57ec0604725fdfabf0f0a4c5a77b1e74f33a7957b52ee480f4632024975a.pdf
	a5f3e4a5036d96950606dbf14add03aaae5828a1288ff630c9807fd9764ee190.pdf
	0786f4cb6095fc2f4a7c8d68eb73be352bd9975c550aaffa97dfc3fbec280a78.pdf
	0786f4cb6095fc2f4a7c8d68eb73be352bd9975c550aaffa97dfc3fbec280a78.pdf
	0786f4cb6095fc2f4a7c8d68eb73be352bd9975c550aaffa97dfc3fbec280a78.pdf
	Microsoft Outlook - Memo Style
	Microsoft Outlook - Memo Style


