3/1/23, 9:23 AM

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

22 Feb . .
Cim Veh Model [R] Chia Pei
1 §r132531 Changed (204407) AUDI A6 2.0 (A). Ying
22 Feb Reg No: SMK8251C. Policy No: DMPCSNA00155932202. Acct Date: 2023/02/18. Claim Type: [R] Chia Pei
2 2023 CIm Created OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: SME Motor Pte Yin
11:51 Ltd (Kaki Bukit) 9
22 Feb
. [R] Han
3 2023 Clm Submitted 29343.69. Zhuang Chou
12:24
22 Feb - .
4 2023 CIm_R_eglstratlon Excess: -> 0.00. Excess Waived: -> 750.00. [I] Alfred Toh
Modified
16:27
22 Feb . - .
. - China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEARED.
> fg,z; Adj Co Assigned g ~11oN 1 EXCESS $750.00 (waived up to $1,000.00) (1] Alfred Toh
22 Feb -
6 2023 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2023/03/03 [I] Alfred Toh
. Changed
16:27
22 Feb
7 2023 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [1] Alfred Toh
16:27
22 Feb : .
8 2023 Adj Assignment 1o\ 1A TOTAL LOSS AS ADVISED [I] Alfred Toh
Cancelled
17:21
22 Feb - .
9 2023 Adj Est Details | Est Details For Cancelling Adjuster Assignment [1] Alfred Toh
17:21 Deleted
22 Feb
- R LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY INSURED VEHICLE & ADVISED WHETHE
10 532235 Adj Co Assigned R ECONOMICAL TO REPAIR [I] Alfred Toh
22 Feb -
11 2023 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2023/03/03 [1] Alfred Toh
Changed
17:25
22 Feb
12 2023 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Alfred Toh
17:25
23 Feb .
Assignment 1st . .
13 2023 [A] Rajeswari
12:05 Accessed
27 Feb : -
14 2023 Adj Adjuster [None] -> MARCUS CHUA [A] HUEY YON
Assigned
11:20
27 Feb
15 2023 Adj Rpt Initiated [A] HUEY YON
11:20
27 Feb : .
16 2023 Adj Im. Advice .\ pot-Final Rpt.Due Date:2023/03/03 [A] HUEY YON
11:25 Submitted
27 Feb Adj Mandate Cur.Req:29076.69:damages consistent. repair cost economical. Repairer able to repair the v
17 2023 ehicle at repair cost not more than $13,000.00 on lump sum basis. We have not authorise re [A] HUEY YON
11:27 Request pair.
28 Feb Adi Next Rpt Next Rpt:Final Rpt.Due Date:2023/03/03. Mandate Remarks: PLEASE PROCEED TO AUTHORI
18 2023 ] P ZE REPAIRS AT $13,000.00 & RE-INSPECT VEHICLE AFTER REPAIRS BEFORE RELEASING TO [I] Alfred Toh
Changed
19:44 INSURED.
28 Feb
- Approved:13000.00:PLEASE PROCEED TO AUTHORIZE REPAIRS AT $13,000.00 & RE-INSPEC
19 58,2434 Adj Mandate Set  1'\/py 10| E AFTER REPAIRS BEFORE RELEASING TO INSURED. [1] Alfred Toh
Date From 4| TE[ »| pate To A|TE | Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
SME Motor Pte
22 Feb 2023 OD/TP Case SME Motor Pte .
2919575 11:51:09 (Repairer) Motor Ltd Ltd (Kakl SMK8251C XX . XX
Bukit)
LKK Auto LKK Auto
2921828 2715?2[’0,2353 O(%T.P (t:ars)e Motor Consultants | Consultants | SMK8251C 11.00
D Juste Pte Ltd Pte Ltd (HQ)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=104256098&CFTOKEN=d385603e6dde59d9-087C9272-C405-27F0-577C764A8035F959&USID=604&RID=6434014
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=104256098&CFTOKEN=d385603e6dde59d9-087C9272-C405-27F0-577C764A8035F959&USID=604&RID=6434014
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=104256098&CFTOKEN=d385603e6dde59d9-087C9272-C405-27F0-577C764A8035F959&USID=604&RID=6434014
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=104256098&CFTOKEN=d385603e6dde59d9-087C9272-C405-27F0-577C764A8035F959&USID=604&RID=6434014&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1204976%26extid%3D410362%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=104256098&CFTOKEN=d385603e6dde59d9-087C9272-C405-27F0-577C764A8035F959&USID=604&RID=6434014
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