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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
22 Feb
2023
11:51

Clm Veh Model
Changed (204407) AUDI A6 2.0 (A). [R] Chia Pei

Ying

2
22 Feb
2023
11:51

Clm Created
Reg No: SMK8251C. Policy No: DMPCSNA00155932202. Acct Date: 2023/02/18. Claim Type:
OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: SME Motor Pte
Ltd (Kaki Bukit)

[R] Chia Pei
Ying

3
22 Feb
2023
12:24

Clm Submitted 29343.69. [R] Han
Zhuang Chou

4
22 Feb
2023
16:27

Clm Registration
Modified Excess: -> 0.00. Excess Waived: -> 750.00. [I] Alfred Toh

5
22 Feb
2023
16:27

Adj Co Assigned China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEARED.
SECTION 1 EXCESS $750.00 (waived up to $1,000.00) [I] Alfred Toh

6
22 Feb
2023
16:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/03 [I] Alfred Toh

7
22 Feb
2023
16:27

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Alfred Toh

8
22 Feb
2023
17:21

Adj Assignment
Cancelled POTENTIAL TOTAL LOSS AS ADVISED [I] Alfred Toh

9
22 Feb
2023
17:21

Adj Est Details
Deleted Deleting Est Details For Cancelling Adjuster Assignment [I] Alfred Toh

10
22 Feb
2023
17:25

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY INSURED VEHICLE & ADVISED WHETHE
R ECONOMICAL TO REPAIR [I] Alfred Toh

11
22 Feb
2023
17:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/03 [I] Alfred Toh

12
22 Feb
2023
17:25

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Alfred Toh

13
23 Feb
2023
12:05

Assignment 1st
Accessed [A] Rajeswari

14
27 Feb
2023
11:20

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HUEY YON

15
27 Feb
2023
11:20

Adj Rpt Initiated [A] HUEY YON

16
27 Feb
2023
11:25

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/03 [A] HUEY YON

17
27 Feb
2023
11:27

Adj Mandate
Request

Cur.Req:29076.69:damages consistent. repair cost economical. Repairer able to repair the v
ehicle at repair cost not more than $13,000.00 on lump sum basis. We have not authorise re
pair.

[A] HUEY YON

18
28 Feb
2023
19:44

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/03/03. Mandate Remarks: PLEASE PROCEED TO AUTHORI
ZE REPAIRS AT $13,000.00 & RE-INSPECT VEHICLE AFTER REPAIRS BEFORE RELEASING TO
INSURED.

[I] Alfred Toh

19
28 Feb
2023
19:44

Adj Mandate Set Approved:13000.00:PLEASE PROCEED TO AUTHORIZE REPAIRS AT $13,000.00 & RE-INSPEC
T VEHICLE AFTER REPAIRS BEFORE RELEASING TO INSURED. [I] Alfred Toh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2919575 22 Feb 2023
11:51:09

OD/TP Case
(Repairer) Motor SME Motor Pte

Ltd

SME Motor Pte
Ltd (Kaki

Bukit)
SMK8251C xx.xx

2921828 27 Feb 2023
11:20:45

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMK8251C 11.00
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