3/10/23, 4:54 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J0OV

CS/HSB23002041/Uqp3m4
&

18 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2023 8:46:36 AM

23 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBK5876A
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304159

Renee Sia =
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3/10/23, 4:54 PM VendorEngage

Pending verification - Direct PEH KENG HWEE (BAI JINGHUI)
Settlement BLK 76A REDHILL ROAD, #09-08, 151076,
Singapore
81639661

KHPEH@HOTMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

I HSB-LKKInvoice- ) Surveyor/ Assessor

Invoice
AC2301430.pdf.pdf expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304159

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

10 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428676?token=152c19da-4e8f-4a4b-9f7c-66febaabd738&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/10/23, 4:54 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice -
GBK5876A (TP).pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B SURVEY LIST.msg.msg

I GBK5876A TP GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Workshop

Workshop

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304159

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

10 March
2023

10 March
2023

10 March
2023

10 March
2023

9 March 2023

8 March 2023

8 March 2023

8 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428675?token=5e001ace-39e3-4e41-b224-eeb5e2bb7f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428674?token=9d73100b-c883-469d-a0ba-c514f1ecb891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428673?token=abbc0ff7-70c4-4e34-90fe-a1dfb5a159bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428672?token=4bd247a6-dc48-4e0b-94c8-aa05df0bc51d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426981?token=7ca29cfa-384c-4d6d-8ae9-0aa41f1e3c8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411876?token=45120a52-0ca4-4447-b607-0195b2205e6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411875?token=690264fc-0af2-465c-b8a2-d57211f3822f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411874?token=290cadae-842f-4fc1-8d43-78ac6c0cbfe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/10/23, 4:54 PM

NAME

B PRI TP EMAIL.msg.msg

B TP GIAREPORT -
GBK5876A.pdf.pdf

B REPLY FROM TP.msg.msg

I O! GIAREPORT -
SKU8468R.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304159

TYPE

Letters and

Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

Third Party

Accident
statement

AUTHOR

KUMAR Shailendra

LOW Garnet

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

8 March 2023

23 February
2023

23 February
2023

22 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411873?token=d24c7885-776d-44ab-87f4-220d58ec2dcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412371?token=ecdcc939-4b8a-42c8-ac94-b04cfdfa2a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411900?token=38ff4bea-4ae5-4db5-86d5-8ee6212097b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409810?token=115a3491-4007-4ed0-902f-17c562cbb39a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

