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SN09232N0003 / National Assessment Centre Services [408933]
ENTRY DATE & TIME: 23/02/2023 09:52 (SGT)

SUBMITTED BY: NIVITHA

VERSION: 1 (23/02/2023 09:52 (SGT))

Your NCD will be affected due to late reporting

@ SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.
4. The issue and acceptance of
alse reporting may be

eferred to the Po g

this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

AD alse reps ce 10 nye ation
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

23/02/2023 09:52 (SGT)
Driver

15/01/2023 08:30 (SGT)
Singapore

AYE CLEMENTI
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company? 2
Name Of Registered Owner
Company Reg No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant . .

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

cC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

@Accidenl report SN09232N0003

GBL5076L

Yes

JSE TECHNOLOGY PTE LTD
2XXXXX895D
jse_tech@singnet.com.sg
(Phone) +65-67468387

Nissan
Nv200

Employment

No - Reporting only
Commercial vehicle
Auto
1598

China Taiping Insurance (Singapore) Pte. Ltd.
DMCVSNWO00115662100

NOVIN LEE WEN LIANG
SXXXX241H

24/03/1998

Qutdoor

Page 1 of 13



Date Of Driving Pass 26/04/2021

Driving experience 1 YEAR AND 9 MONTHS
Gender - Male

Mobile Number (Phone) +65-90663581
Alt. Phone Number =

Email Address novinleewl@gmail.com
Address APT BLK 655 WOODLANDS RING ROAD
Address complement #10-308

Postcode . s . 730655

Is the driver the pollcyholder’> . No

If No, Relationship of the Driver with the Insured Employee

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 9
Was anybody injured in the Accident? . e No
Was any injured conveyed to hospital by ambulance? 2
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? . No

Translator's name : g 4
Translator's ID i 2
Translator's phone number . -
Translator's email ’ =
Original language used in the statement =

DETAILS OF POLICE ACTION
Was the accident reported to the police? No
Was notice of intended Prosecution given? No

If yes, against whom? ; ; ‘ A -

CIRCUMSTANCES OF ACCIDENT

PLEASE REFER TO THE ATTACHED STATEMENT.
*PLEASE BE INFORMED THAT VEHICLE HAS COMMENCED REPAIR

ATTACHMENT(S)

Are accident photos available for attachment? . Yes
Was there any video captured by Car Camera? .. ; : No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number : ; e . GRG8770Y
Vehicle Manufacturer ; ]
Vehicle Model . . . <

Vehicle Variant -

Vehicle Colour ! -

Vehicle Category Commercial vehicle
Name of Driver Gt ; SELLADURAI SAKTHI

& Accident report SN09232N0003 Page 2 of 13



Passport No/FIN GXXXX789M
Contact Number : -
Address ; "
Address complement . =
Postcode . =
Insurance Company Name g 2
Nature Of Damage . =
Details of property damaged in accident . e
No. Of Passenger (Including Driver) R 5

& Accident report SN09232N0003 Page 3 of 13
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SKETCH PLAN
IMPOR TAWT NOTICE
-—____,__-—-—_lﬁ
1. Pl=as €report correctly the details of the accident 1o speed up the claims process.
2. This Firm must be completed bv the Policvhoider and/or the Actual Driver.
3. |nforition pro\a’lde-d must be as truthful and accurate as possibie. Any wilful misrepresentation or withholding of material facts may allow
insurance companiss 1o repudiate policy liability,
4. The issue and scceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporiing may be referred to the Traffic Police Department for investigation.
8. This repor will be forwarded by the insurers to the GIA Records Management Centre established by the General Insurance Association of
Singapore (BIA) for archiving and that copies of this report will for 2 fee be magde available upon application by interested parties.
7. By thebdgement of this report to the insurers, you hereby consent fo the archiving of this report at the cantrs and to copies
reporibeing made available aforesaic.
B. Conses)
| undersiz nd, acknowledg
(2) My ins wrer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permiited to collect, use, disclose
and/or protess my personal data/personal information set out in this [form] and any other personal information provided by me or
possessedby my insurer (collectively the *Personal Information”) and disclose and iransier such Personal Information to all insurer(s)
who have hsured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be
collectively referred io as the “Insurers™, the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any rejevant
2 J = - - i b
governme i agency/authority (such as the police), for the purpose(s) of:
with my slaims Including the settiement of the claims and eny necessary investigations relating to
(i) invesstigating the accident and/or my claims;
(i) carrying out and/or dealing with my instruciions or responding to any enquiries by me;
(iv) adminisiering my claims (inciuding the mailing of correspondence, statements, invoices, reporis or notices to me, which could involve
Ao res oF rain | data athvayss 3 45 e PRI Fa
disclosure of ceriain personal data about me to bring about delivery of the same as well 45 on the exiernal cover of envelopes/mail
packages); and/or
(V}.complying with applicable law in administering, processing, handling and/or dealing with my claims. . =
(collectively the “Purposes”) . B <
=~

(5) all insuirer(s) who have ired vehiclars) involvad in +hi i e ;
(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to collect,

use, discloss and/or process my Personal information for one or more of the above Purposas; and

(c) my Ferso
i

=

uimation mavics o Alerines A & I & st T
it uon may/can be disclosed by any of the Insurers and/or GIA 1o iheir third-party service providers or agents

i WA e I ey g e Ik S
neluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes
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Hsiao Tong (LKKAuto)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Wednesday, 22 February 2023 12:37 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A :

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI -

SNM22D200652/C02/Chngpw) and GBG 8770Y (TP : LKK REF -
CC6/CTI22000883/rs3) on 15/01/2022

[Strictly Confidential]

Without Prejudice, Save as to Costs

Dear Hsiao Tong

Just get insured quoted the reporting center policy number DMCVSNW00115662100.

Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sa.cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: K FHisk Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, February 22, 2023 12:34 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CTI122000883/rs3) on 15/01/2022

[Strictly Confidential]

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



[Strictly Confidential]

Dear Adeline,

Insured informed us that he is not able to locate a copy of insurance cert.
Please advise if you are able to share a copy of insured’s insurance cert for reporting purpose.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 1

S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, February 10, 2023 4:39 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTl - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CT122000883/rs3) on 15/01/2022

Dear Adeline,

As spoken, we have contacted insured at 8433 0168 regards to this matter. He will get his driver to lodge the report
ASAP.

We will follow up with insured closely.

Thank you.



Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Friday, 3 February 2023 9:21 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CTI122000883/rs3) on 15/01/2022

[Strictly Confidential]

Dear Hsiao Tong

Have your side follow up on ANR? Can | have the follow up document so that we can proceed to do the necessary?

Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65)6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: & F-¥iii Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.



N DEIASR

CHINA TAIPING

AtHS, Z2F0HE

Wishing you & your family a Happy Lunar New Year!

op KSR GRBS (3 ) R PR 2 5

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Friday, September 16, 2022 3:00 PM

To: Asher Sng (LKK Auto) <ashersng@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>

Subject: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG 8770Y
(TP : LKK REF - CCB/CTI122000883/rs3) on 15/01/2022

[Strictly Confidential]

LKK REF - CC6/CT122000883/rs3
CTl REF - SNM22D200652/C02/GBL5076L/CHGNPW — ACCIDENT NOT REPORTED

Dear Asher

Please assist to notify M/S JSE TECHNOLOGY PTE LTD via email at jse_tech@singnet.com.sg (based on their SAS report
for later accident)

Best Regards

Alfred Toh
Assistant Manager
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Email: claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X JJifitH TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or

4



partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Adeline Chng

Sent: Tuesday, 5 April 2022 4:40 pm

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CTI122000883/rs3) on 15/01/2022

Dear Asher

Address: 3 SOON LEE STREET
#02-35 PIONEER JUNCTION
Singapore 627606

Contact no: 84330168

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you.

Adeline Chng

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A FJifi# Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Tuesday, April 5, 2022 4:05 PM
To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CT122000883/rs3) on 15/01/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Hi Adeline,
We refer to the email below.

Kindly provide insured details for us to send non reporting letter to insured.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: gshersng@Ilkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Tuesday, 5 April 2022 15:31

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - SNM22D200652/C02/Chngpw) and GBG
8770Y (TP : LKK REF - CC6/CT122000883/rs3) on 15/01/2022

Dear Asher
We refer to the above matter.
Please be informed that our insured has yet to file accident report.

Please assist to follow up from your end.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A& ¥} Taiping SG




Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, March 25, 2022 3:35 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - TBA) and GBG 8770Y (TP : LKK REF -
CC6/CTI122000883/rs3) on 15/01/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Sir,

We refer to the above matter.

Kindly advise is insured reported, if so please forward us a copy.
Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Lid

email: ashersng@Ilkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Thursday, 27 January 2022 9:34 AM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - TBA) and GBG 8770Y (TP : LKK REF -
CC6/CT122000883/rs3) on 15/01/2022

Dear Su li/Jaslin

Please be advised that our insured has yet to file accident report.

NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email

claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.




Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: A-FJiiit Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

DEAP oh B A RS (HT 03K ) B PR 2 5

CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

WISHING YOU A PROSPEROUS
AND JOYOUS LUNAR NEW YEAR !

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Tuesday, January 25, 2022 4:46 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBL 5076L (Ol : CTI - TBA) and GBG 8770Y (TP : LKK REF -
CC6/CTI22000883/rs3) on 15/01/2022




CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have received a new assignment from M/s LIU'S BROTHER AUTO ENGINEERING WORKSHOP on a WP
basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

2 TP GIA report

Note : no survey done yet.

Please be informed that the estimated cost of repair is not ready yet.
We will revert to you on preliminary advice in due course.

Meanwhile, kindly provide us the claim reference number and a copy of your insured’s GIA report for our
necessary action.

Kindly take note that the case handler in-charge is Jaslin.
To check availability of the case handler, you may contact the undersigned.

"Wishing You Happiness & Prosperity Chinese New Year 2022"



*Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much

regretted.

Thank you.
Best Regards,
Su Li| Admin Support

LKK Auto Consultants Pte Ltd
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