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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 23 Feb
2023 01:32

Clm Dtl
Modified

Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 199606293
Z. Claimant's Name: -> LUMENS PTE LTD. Claimant's ID: -> 201426961K.

[A] HOW MEI
KWAN

2 23 Feb
2023 01:32

Clm Veh Model
Changed (206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW MEI

KWAN

3 23 Feb
2023 01:32 Clm Created

Reg No: SMW6341B. Acct Date: 2023/02/20. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: India International Insurance Pte Ltd (HQ). Workshop: Opti
ma Werkz Pte Ltd (HQ)

[A] HOW MEI
KWAN

4 23 Feb
2023 01:32

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 23 Feb
2023 01:32

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/06 [A] HOW MEI

KWAN

6 23 Feb
2023 01:32

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 23 Feb
2023 01:32 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 23 Feb
2023 01:32

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 27 Feb
2023 10:33

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% INSURED DRIVER REAR-ENDED THIRD PARTY. [A] CHEW

HSIAO TONG

10 27 Feb
2023 13:27

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/03/06. Mandate Remarks: Agreed to do direct settlement.
Revert with your quantum advice

[I] Sundari
Nagarajan

11 27 Feb
2023 13:27

Adj Mandate
Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice [I] Sundari

Nagarajan

12 09 May
2023 10:48

Adj Rpt
Initiated

[A] Elaine Kuan
Hwa Meen

13 09 May
2023 10:48

Clm Dtl
Modified Claim Conclusion: -> 3. [A] Elaine Kuan

Hwa Meen

14 09 May
2023 10:48

Clm Dtl
Modified JPJ Reg. Date: -> 2020/11/30. [A] Elaine Kuan

Hwa Meen

15 09 May
2023 10:48

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

16 15 May
2023 17:22

Adj Mandate
Request

Cur.Req:2462.75:Liability: 100% *Quantum: $2,462.75 (all-in). Pls refer to adjuster report fo
r details. *For your approval please.

[A] CHEW
HSIAO TONG

17 17 May
2023 15:46

Adj Mandate
Set Approved:2462.75. [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2920267 23 Feb 2023
10:40:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMW6341B SHD2663H 11.00

2960799 09 May 2023
10:48:29

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMW6341B SHD2663H 11.00
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