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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J37

CS/HSB23001981/Uvp3e2 #*

5 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Feb 2023 3:35:07 PM

22 February 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKV71287
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304100

Elaine Kuan

1/4



3/16/23, 5:24 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301569.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304100

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

16 March
2023

16 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434363?token=bcc023eb-3dbf-4f64-8a1d-101c0fc7942c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434362?token=af90a8cc-468e-48e4-a119-15fdcbd7a6d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 5:24 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

BB SKV 71287 ia.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL FORM
SOLICITOR.msg.msg

B PRI TP PDF.pdf.pdf

I INSRD GIA REPORT-01-

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Legal

Legal

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Third Party

Others

Others

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304100

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

16 March
2023

16 March
2023

16 March
2023

9 March 2023

22 February
2023

22 February
2023

22 February
2023

7 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434361?token=b3c061fd-4145-4bc6-a0a1-281ceab37121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434360?token=ad4709c2-dd98-432c-abf9-0bc99e096f43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434359?token=4459e2df-e47b-46d7-bf9f-c27cc1b770d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426166?token=27cbf53f-582e-437c-8286-16751bae8011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410323?token=86f5520c-a70a-4d29-b621-d9f94dd6cb9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409933?token=9712c835-8d0b-45dc-bf39-bff806d74ca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409935?token=419b4629-64cc-4797-a9f4-6136ec1699ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394008?token=ecbfc37e-3643-4ab5-8b34-fea263595911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394008?token=ecbfc37e-3643-4ab5-8b34-fea263595911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 5:24 PM VendorEngage
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

SH9673G.pdf.pdf 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394008?token=ecbfc37e-3643-4ab5-8b34-fea263595911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394008?token=ecbfc37e-3643-4ab5-8b34-fea263595911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

