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$7.800.00

$t,200.00
$26.75

9,026.75

We are instructed by our client to claim for :

l. Cost ofRepair (Agree with Surveyor)
2. Loss ofuse @ $180X8
3. Third party search fees

TOTALA]UOUNT
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Telephone: 98287487

Email : ktmotorwerk@)otmail.com

03.o3.2023

OurRef: SMMI946S

CHINA TAIPING INSURANCE(STNGAPORD) PTE LTD

Motor Claims Department

3 ANSON ROAD,#16-OO,SPRINGLEAF TOWER

s(079909)

Dear Sir/\,Idm

ACCIDENT INVOLVING SMM1946S AND SKG276D ALONG PIE EXIT 11 SLIP ROAD ON 1IIO2I2O23

@230oHRS

Please refer to the above mentioned accident.

KELVIN LIMTZE HOW
the registered own of motor vehicle number which was involved in the aboye accident.

We are instructed that the above accident was caused solely and completely by the negligence ofyour insured's vehicle
number SKG276D As a resuh ofwhich, our client have suffered loss and and expenses.

s

We enclsoed hereby the following documents for your consideration :

( A ) Final Repair Bill
(B) Discharge Voucher
( C ) Lener of Authority
(D) Third Pafiy search fees

(E) Rental Invoice

Kindly acknowledge r€ceipt ofthe above said documents and your favorable reply is greatly appreciated.

Email: ktmotorwe.k@,hotmail.com

We are writing in on the behalf of
SMMI9465

JOHN

Mobile:



BH;ETffiW
KT MOTORWERK

Blk 3012 Bedok lnd. Park E 4O1-2020 Sirlgapor€ 489978
iBedok North Av€. {) Tel:9E287487 Fax: t}44E 5177

Emailr ktmotor$]erI @holtnail.corn
Fog, No. 5337:14628

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENTIIIVOLVING YEIIICLENO. lMMIqq.I\ A.NO SKGAfE,D

AT/ALONG ?tt sxr-t \\ gdv V^'AP

ON \\ DAy c). MONTH !ol3 yEAR

a) VWe, the owner of vehicle no. Stv\v\A \q qL\ hcreby hstruct and authorize you to commence

b)
repair to the said vehicles.
You are fiIlher authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me/us with respect to the conduct of mylour claims
against third party driver and/or his insurers including if necessary, to commence legal proceedings in
Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are
authorized to sign any Discharge Voucher or any document to confirm my acceptance ofthe settlement
as full aud final discharge ofmy claim, on my behalf.
Upon resolving mylour claim, you are authorized to agree with mylour solicitors on the arnount of their
professional cost and disbursements for acting fol me/us and to relieve payment of the balance of the
settlement sum on my/our behalfdirectly into your account.
ln the event that, I/we am/are required to attend at my/our solicitors' office or to attend court in
comection to my/our claim, Vwe shall render full co-operation.
In the event that my/our claim against the third party and/or his insurels is Not successful or cannot be
proceeded with, I/we authorized you to make a claim against my/ou own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects, [/we
understand and accept that the excess amount applicable under the policy of insurance shall be borne
by me/us. I/we shall also be personally liable to bear all legal cost incuned by you in claiming back for
the repair cost by youl Solicitors.
If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost ofrepairs and,/or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, I/we agree to undertake to pay the full amount of your repair bilt and survey fees and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the
case may be.
I/we have read and understand the above statement and agreed.

d)

h)

Datedthis \lday \) )- month 2-N:\
ear

c)

e)

f,)

c)

Signature

Name

NRIC/ROCNo.

Address

L'\*\ Tze tbvr kb\vr4

: Btt< \28 BeJ'ic [&su1/tr,.

Company Stamp

cc 2 I ?b\JI

tCoa) gg\-ilis (t ) ,.tlo(2y

meikwan
Stamp



MOTOR CLAIMS DlSCHARGE VOIICHER

DMICSNWO0265162202 C.l a j.m No i SNM23D20 11 4L / CA2 / S'dG2 ; F.D/ LEEPGPol1cy No

Cfaimant

Amount

L]M TZE HOW KELVIN

s98 ,250 . 00
SINGAPOP.E DOLLARS EiGHT THOUSAND TWO HUNDRED FIFTY ONLY.

t/lde agr,ee to accept the above mentioned amcuni- I,o be paid _!c me/us irI fuli &

final set1:Lemen]' of al] claims, cosl:s 6 disbu.sements for injdrles / damages
sustaine.l by me/us throuqh an accident invciving

Claimanl, Vei:i cle No . : Sl!Y]94 65
Insured Vehi.rl-- No. : SKG2l6l)

iN CONSIDaRATION of the paymert made to me/r,rs of the aforementioned sum
CIIiNA TAIPING INSURANCE (SINGAPORE) PTE. LTD. , t/tde aEree absoliltely
.llscharge ClllNA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/cr

by

fnsured Name
Drlver N"alne

XU ZH]P]NG
XU ZHlPlNG

lr.on aLf claims, preseni or fiij:lre il respect of afL loss, inluri/ or damage
s,rstained by me/us arislng oui, ol the sard accident.

I acknc!.iledgc r. hat ttrrs pay{eni is made ,iithout aci:nlssion of .Lrabilily on t]l=
part of CHINA TAlPING TNSURANCE (SINGAPORE) PTE. LTD.

(1) GLobal sum

TOTAL

s$ B/250.00

s$ 8,250.00

claima]lt. r,ra.e: l-iM TzE HJt^i ' k[LV'^J

Signatu re

NR]C No .Sq) r+6v ? .r

ts. o( ?-3Da te

Date of Loss : 77/a2/2a23
llace of Accldent : PIE TOWARDS JUaONG ([xlr PAYA LEBAR)



ran E= -.:E- #- #. 1,8
K'T NI(}-I-OR\\TI'RK

a* € *o 1 -@2O Stres
(Bsdak Noifr al6. 4)

Telephone: 98287487

Fax: 64485117

Email: ktmotorwerk@hotmail.com

CIIINA TAIPING INSTJRANCE(SINGAPORE) PTE LTD

FINAL REPAIR BILL

Date: 03.03.2023

Motor Claims Departm€nt
3 ANSON ROAD,#,l6.00,SPRINGLEAF TOWER

s(079909)

Vehicle Number :

Make/Ir4odel :

Date ofAccident :

sMMi 945S

HONDA SHUTTLE
I1.02.2023

Cost ol Repair (Recommended By Surveryor)

ISSUED BY

$7.800.00

GRAND TOTAL $ 7.8OO,OO

0

Mr Jolm

Mobile:98287487

Email: kt otoruerklaJhotmail. com



> Back to OneMotoring

. ;r,rii i r:rn,,rr,ir t*l ril;ii,;r ir,,

Land Transport Authority
'10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-230213-000900

Previous Receipt No. :

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SKG276D

As at 1, Feb 2023123:00:00
lnsurance Co: CHINATAIPING INSURANCE (SINGAPORE) PTE LTD
1 lnslrrance Enquiry - SKG276D

Enquiry Fee

20230213110357240296

Sub-Total

Total Before Rounding

Rounding Ditference

TotalAmount Payable

Print Date/Time :

Receipt Date/Time :

Tax lnvoice/Receipt

Amount
Before

csr (s$)

13 Feb 2023 I 11:04.41

13 Feb 2023 I 11:04:41

GST

Amount
(s$)

Amount
After GST

(s$)

24,77 1.98 26.75

Paid By

DlcNV2023021 311 0358244465

Total

Cash Change

Tendered Amount

Excess Refu ndable Amount

SGQR(PayNow)

24.77

24.77

'1.98

1.98

26.75

26.75

0.00

26.75

26.75

26.75

0.00

26.75

0.00

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Wednesday, 1 March 2023 10:14 AM
To: danielxu@m2media.com.sg
Cc: Admin A
Subject: ACCIDENT INVOLVING SKG276D (CHINA TAIPING) AND SMM1946S AT/ALONG PIE 

TOWARDS JURONG (EXIT PAYA LEBAR) ON 11/02/2023

Our Ref: CC6/CTI23001942/Aya3 
 
Insured Name : Xu Zhiping 
Insured Driver : Xu Zhiping 
 
Dear Sir/Madam, 
                 
ACCIDENT INVOLVING SKG276D (CHINA TAIPING) AND SMM1946S AT/ALONG PIE TOWARDS JURONG (EXIT PAYA 
LEBAR) ON 11/02/2023 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from SMM1946S against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further 
litigation, which would escalate to even more cost. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 07 days from the date of this letter. 
 
Thank you. 
 

 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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EzLyna (LKKAuto)

From: Cecilia Lee <cecilia.lee@sg.cntaiping.com>
Sent: Sunday, 11 June 2023 7:33 PM
To: EzLyna (LKKAuto)
Cc: Admin A
Subject: RE: {SEEK MANDATE} / YR REF:SNM23D201141/C02/SKG276D/LEEPG -  Direct 

Settlement - Accident Involving SKG276D (OI : CTI - TBA) AND SMM1946S (TP : LKK REF 
- CC6/CTI23001942/Aya3) on 11/02/2023

Hi Lyna 
 
Please proceed as proposed.  
 
Please settle on global sum basis. 
 
 
Thanks & Best Regards, 
Cecilia Lee 
Claims Department  
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized 
disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. 
Please delete the e-mail and any copies of it thereafter. 
 

From: EzLyna (LKKAuto) <ezlyna@lkkauto.com>  
Sent: Friday, June 2, 2023 11:57 AM 
To: Cecilia Lee <cecilia.lee@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: {SEEK MANDATE} / YR REF:SNM23D201141/C02/SKG276D/LEEPG - Direct Settlement - Accident Involving 
SKG276D (OI : CTI - TBA) AND SMM1946S (TP : LKK REF - CC6/CTI23001942/Aya3) on 11/02/2023 
 

 

Your ref: SNM23D201141/C02/SKG276D/LEEPG  
LKK ref : CC6/CTI23001942/Aya3 
 
Dear Cecilia 
 
ACCIDENT INVOLVING SKG276D (CHINA TAIPING) AND SMM1946S (TP) ON 11/02/2023 
 
We refer to the above matter. 
 
It is an accident under BOLA:27, OI rear ended TP. We are of the view that liability is on our driver’s. 
 
We seek your approval to offer repairer “KT Motorwerk” at $8,306.75 (all-in). 
 
The summary is as follows: - 
 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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 Amount Claimed Amount Revised 
1. Cost of Repair  $ 26,085.20 $ 7,800.00 L/Sum 
2. Loss of Use (8 days x $150) $ 1,200.00 $ 480.00 (8 days x $60) 
34. LTA Search fee $ 26.75 $ 26.75 
Total $ 27,311.95 $ 8,306.75 

 
 
Surveyor recommended 7 days for repair.  
 
Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspection report dated 29/05/2023 is only for mandate purpose. 
 
Kindly let us have your approval / instruction. Thank you. 
 
*I am working from home till 09.06.2023. If you wish to contact me, pls whatsapp call at 80287880 or email. 
 
Best Regards, 
Ezlyna Eng | Case Handler  
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 

From: Cecilia Lee <cecilia.lee@sg.cntaiping.com>  
Sent: Thursday, February 23, 2023 8:13 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Subject: SNM23D201141/C02/SKG276D/LEEPG - Direct Settlement - Accident Involving SKG276D (OI : CTI - TBA) AND 
SMM1946S (TP : LKK REF - CC6/CTI23001942/Aya3) on 11/02/2023 
 

Message Classification: Strictly Confidential 

Hi Sir/Madam 
 
Attached OI SAS. 
 
Password will be sent via separate email. 
 
Thanks & Regards 
Cecilia Lee 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Wednesday, 22 February 2023 1:39 am 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Subject: Direct Settlement - Accident Involving SKG276D (OI : CTI - TBA) AND SMM1946S (TP : LKK REF - 
CC6/CTI23001942/Aya3) on 11/02/2023 
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Dear Sir / Madam, 
 
We refer to the above matter. 
 
We have inspected TP vehicle SMM 1946S at M/s KT Motorwerk on 13/02/2023 on a WP basis and TP repairer 
proposed for a direct settlement. 
 
Enclosed for your perusal is:  

- TP GIA report 
 
Please be informed that the estimated cost of repair is not ready yet. 
 
We will get back to you on preliminary advice in due course. 
 
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action. 
 
Kindly take note that the case handler in-charge is Ezlyna. 
 
To check availability of the case handler, you may contact the undersigned. 
 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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