5/18/23, 5:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JLW

CS3/HSB23001923/Unp3e2
&

18 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Feb 2023 1:39:25 PM

18 May 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNG1132T
Vehicle
Add Invoice Registration #
Make TPVD TOYOTA
Model NOAH 7 SEATER CVT 1.8X

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303895 1/5



5/18/23, 5:08 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303139.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303895

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 May 2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493919?token=bd954cb5-e1fa-4c3d-ae3f-744b89f1f219&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/23, 5:08 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNG 11327 - TP IA.pdf.pdf

B GIA SLF6979M (2N VEH-MSIG) LIEN BOCK
SENG.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos
Evidence Photos
Reports &

Others
Statement
Reports &

GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303895

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LOH Cynthia

DATE
UPLOADED

18 May 2023

18 May 2023

18 May 2023

18 May 2023

18 May 2023

1 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493918?token=8b881477-1f5d-431d-8abc-234d0c49e598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493917?token=33368d98-5d0f-4956-a143-26b8feb59d1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493916?token=2967b7bd-4ee1-4fb8-b1db-8bb3f750637f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493915?token=86deed50-96e1-4832-961a-3052df27cc15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493060?token=47e1ced0-7e48-4fd8-bee0-edaa52eb0e2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418510?token=956bb6eb-d189-44de-9865-5480136e7a86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/23, 5:08 PM

NAME

B TP GIA SNG1132T (3RD VEH-AIG) YEO TECK
MENG - PROXIMATE CAUSE.pdf.pdf

B TP REAR CCTV SLF6979M.mp4

B SURVEYOR APPOINTED-Centro-Legal Law
Corporation_SJE-LKK.msg.msg

I 5J0G2321001J-SHA1972M.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B GIA TP SLL617R (1ST VEH-III).pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Evidence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

GIA Report

Videos

Workshop

Accident

statement

Solicitor/

Advocate

GIA Report

Solicitor/

Advocate

Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303895

AUTHOR

LOH Cynthia

LOH Cynthia

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

26 February
2023

22 February
2023

21 February
2023

20 February
2023

20 February
2023

20 February
2023

20 February
2023

20 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414183?token=b71b7cdb-19eb-4333-a85c-46faa40cabc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410388?token=e8848269-f3c5-4600-a87c-356dbf860a9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408318?token=755f6e6d-e3ff-4acc-8ed3-19fcb8c9fd90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407779?token=5979608a-5557-4daf-a75f-508db64cd245&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407691?token=d0c34464-e8f0-44c5-9fa2-50216ff26324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407671?token=48a7c901-bf8a-40f6-9f2f-7e9b0d415b61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407675?token=666bf386-a4a0-4b26-87b5-43c5e184a6dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407672?token=e9259fc1-36fd-4731-87d9-ca3f2213289a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I CTPL-REPORTED-TPPD.msg.msg

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

I SJ0G2321001J-SHA1972M.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Advocate

Policy Holders /
Insured

GIA Report

Solicitor/
Advocate

Accident

statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303895

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

20 February
2023

20 February
2023

20 February
2023

20 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407674?token=a4dcc4ab-c1e8-41b3-b5b5-5ed7040c5893&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407673?token=3e9f2f4a-db83-4323-9e9d-201215fa4632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407670?token=3cec7a39-cff0-4ec3-a095-689789a249f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407437?token=0f9aab27-71c0-4cac-9a0e-c8d134f21e25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

