3/23/23, 2:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J92

CS/HSB23001850/Kqp3m4
&

9 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Feb 2023 9:19:23 AM

20 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SCE66Z
Vehicle

Add Invoice Registration #
Make TPVD
Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303805

Renee Sia =
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3/23/23, 2:55 PM VendorEngage

Pending verification - Direct CITYCAB PTELTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
R . . Surveyor/ LKK AUTO CONSULTANTS 23 March
B HSB-LKKInvoice-AC2301781.pdf.pdf Invoice
Assessor expense PTELTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303805 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441356?token=02f03343-1e15-404b-8c44-0a327c4b1bfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 2:55 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - SCE66Z
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST AS PER HANDLER

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Third Party

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303805

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

23 March
2023

23 March
2023

23 March
2023

23 March
2023

23 March
2023

20 March
2023

20 February
2023

17 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441355?token=3fb59a41-0fc0-48d2-87a6-20fc2d3fe420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441354?token=ea3f7a0b-c535-4cd0-8e8f-009d0cb0e470&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441353?token=4cce8b06-8fb8-4816-a500-4b04e876e3e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441352?token=cef7ab97-cb02-475e-9697-2500fdf1189e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441351?token=d2a95a30-71ff-4838-854c-1c5103e33bf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437155?token=d49d1feb-ffa4-4e65-964d-41fd754a5589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406650?token=382f2f3a-5fab-4969-a0c7-0e59ae9756dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405665?token=743727ed-2e5a-48a1-8c8d-84fc796e3274&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405665?token=743727ed-2e5a-48a1-8c8d-84fc796e3274&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 2:55 PM
NAME

INSTRUCTION.msg.msg

Il PRI TP EMAIL PDF.pdf.pdf

B TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

B 5J0G232A000Q-SHB2965Y.pdf. pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303805

TYPE

Correspondence

Letters and

Correspondence

Reports & Statement

Letters and

Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

Workshop

Accident
statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

2023

17 February
2023

17 February
2023

17 February
2023

13 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405665?token=743727ed-2e5a-48a1-8c8d-84fc796e3274&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405665?token=743727ed-2e5a-48a1-8c8d-84fc796e3274&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405297?token=00cd6393-924e-4dbc-b3db-a0d3b9f100b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405296?token=f75bb456-f6c2-4d4a-a23e-d091ef0cbecd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405295?token=71a73cc7-89d0-448e-a1cf-9fb6118f2dd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398341?token=b01b15c7-3ab3-49b5-957e-6df966151563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

