4/26/23, 2:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J4J2

CS/HSB23001849/Kwp3m4
4

16 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Feb 2023 3:42:20 PM

20 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident CB263L
Vehicle
Add Invoice Registration #
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303803

Renee Sia =
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4/26/23, 2:38 PM VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Surveyor/
B HSB-LKKInvoice-AC2302579.pdf.pdf Invoice Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303803

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

26 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474466?token=88655359-490a-4425-bdc0-1852a51f77a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 2:38 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B CB 263L Preliminary Advice.pdf.pdf

B TP WORKSHOP ADDRESS.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim

TYPE

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Legal

Letters and
Correspondence

Email Sent

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Others

Others

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303803

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

26 April 2023

26 April 2023

26 April 2023

6 March
2023

22 February
2023

20 February
2023

20 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474465?token=5afa3001-becf-4884-866d-9c32612bb97e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474464?token=d380c17f-25dd-4e2a-aba2-7589fc83dd0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474463?token=c43e5682-f1fb-4c8a-9880-10ee6ef116a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422371?token=cdbc4b65-43d3-483f-b07f-aac14f9091df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410929?token=f7a4a16e-ebf6-4793-830a-1b7e632c597a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406637?token=6335b8b4-ec42-4f43-8b86-5c0ee3618b1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406635?token=5c9af106-0486-46db-98c7-181cbf48c078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406635?token=5c9af106-0486-46db-98c7-181cbf48c078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 2:38 PM
NAME

S3M04JJ2 for vehicle CB263L.html.html

Il O! VIDEO FOOTAGE.mp4

li“stofsurveyorsentwnngnsg

B EMAIL TP REG.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

I O! GIA REPORT - SHC3286L.pdf.pdf

B DRAFT COPY OG TP GIA REPORT -
CB263L.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Videos

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

GIA Report

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303803

AUTHOR

Shekhar

LOW Garnet

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

17 February
2023

17 February
2023

17 February
2023

17 February
2023

17 February
2023

17 February
2023

17 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406635?token=5c9af106-0486-46db-98c7-181cbf48c078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406635?token=5c9af106-0486-46db-98c7-181cbf48c078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405843?token=7593e261-9ec6-41f9-b56d-820d518e1889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405678?token=b087575d-6d01-4a94-aac2-216c831047c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405669?token=b95f72c2-a67e-4c7f-98a9-013ad79e886b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405672?token=56027ae4-f475-4506-962e-eb1ff01c8c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405670?token=785dde2a-8f9d-4fbd-b4a1-116ac8a7442d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405671?token=62302af9-ffa2-4734-9ba9-9a073b233ec9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405673?token=87d60745-32ad-427b-bbc1-b879ab6f77be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 2:38 PM VendorEngage
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