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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04GM1

Reference CS3/ASM22012693/Rqp3m4-

1 

Loss Date 15 December 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 16 Dec 2022 9:55:52 AM

Request Date 13 February 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

SMQ9215U

Make TPVD

Model Honda

, , ,

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 HSB-LKKInvoice-AC2302406.pdf.pdf Invoice Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

18 April 2023

Services Desktop survey CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions In receipt of LOD, please comment on cost of

repair & number of days and submit your

report.

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466275?token=6e6bba66-f1e9-49de-8435-76ba8bf1a73b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

(TP)

 LKKLetter_SMQ 9215U.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

18 April 2023

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

18 April 2023

 SMQ9215U Survey Photos.pdf.pdf Evidence Photos KHOR Saw Theng 17 April 2023

 PD LOC- JP.DS.23.3323.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate
KHOR Saw Theng

13 February

2023

 LOC Enclosure JP.DS.23.3323.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate
KHOR Saw Theng

13 February

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

23 December

2022

 LKKPreRepairInspection.pdf.pdf Reports & Statement Survey Report LKK AUTO

CONSULTANTS PTE LTD

23 December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466274?token=c855c04e-8446-4075-abe3-39877c20b585&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466273?token=c83f70c8-3fc4-48a8-9f78-e6a7c4224924&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464198?token=3344c8ad-aea6-43a5-aca4-d6943e8f232c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398641?token=5346ca11-de8a-4614-a625-3ce7886f6e2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398642?token=22777adc-add8-4569-889e-7d779a957994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3343840?token=e242c7da-d312-4a03-ac33-fdd9aa7204df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3343841?token=2448463e-46e0-4371-a8de-c6b8642287f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

(TP)

 AXA Immediate Advice - SMQ9215U

(PRS).pdf.pdf
Reports & Statement Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

22 December

2022

 SMQ9215U TP GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra
19 December

2022

 PRI TP PDF.pdf.pdf Legal Others KUMAR Shailendra
19 December

2022

 SJ0G22CF000O-SHA9387A.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

16 December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341822?token=e3ed3df0-43b4-4045-b082-7816785a6ff2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3335040?token=2907bb46-6ed0-49b2-b642-af27d82482a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3335039?token=de130406-5523-4850-b16e-5278bd65b417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3333090?token=65e92e99-a415-4fb3-8c42-44e6da40496f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

