3/2/23, 4:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04JHE

CS/HSB23001808/Uqp3m4
&

15 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Feb 2023 11:34:36 AM

17 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJQ8421H
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303590

Renee Sia =
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3/2/23, 4:47 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE

Invoice 2 March 2023
AC2301261.pdf.pdf expense LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303590 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419667?token=2f23b23c-a3dc-42a3-8fd3-567d7495f00b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:47 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJQ 8421H-IA.pdf.pdf

Bl SHC3208M - O VIDEO.mp4

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Evidence

Legal

SUBTYPE

VendorEngage

Survey Report

Survey Report

Photos

Photos

Photos

Others

Videos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303590

DATE UPLOADED

2 March 2023

2 March 2023

2 March 2023

2 March 2023

2 March 2023

1 March 2023

19 February
2023

17 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419666?token=d2c8028e-4b1a-46ef-813f-6637de412b34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419665?token=7fcf4b40-eeff-4b8b-a393-17a2c22fbb32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419664?token=6775f562-9911-4a15-b121-bd4e17c81548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419663?token=7fa5d858-d66f-4562-bae4-b8d0ed24285e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419662?token=ced4079b-961a-4b9c-b3df-e44092727154&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417541?token=5218cefd-9b60-4325-a898-e221464e7af4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406608?token=ea0463ce-df44-4734-b348-4d01f3143324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405274?token=e86e10fb-8dbe-4619-8ed6-99d133d4a6ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:47 PM

NAME

B PRI TP PDF.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SJQ8421H TP GIA.pdf.pdf

B SJ0G232F0011-
SHC3208M.pdf.pdf

TYPE

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage
SUBTYPE
Others
Others
GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303590

DATE UPLOADED

2023

17 February
2023

17 February
2023

17 February
2023

16 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405244?token=19cdf460-7ac7-4d04-94c9-0495cffa8ff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405242?token=45b012e9-9246-4c1f-a5dd-fa0e57ee7cef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405241?token=7dddd7ae-9966-438b-8362-a3926c74a56b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403911?token=7509b15a-0f69-431c-ad0f-2342ec58f781&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

