3/1/23, 5:00 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04JIL

CS/HSB23001807/Kgp3e2 &

16 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Feb 2023 9:47:28 AM

17 February 2023

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident GBF7972T
Vehicle

Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303574

1/4



3/1/23, 5:00 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301200.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &

Survey Report
Statement

AUTHOR DATE UPLOADED

LKK AUTO CONSULTANTS PTE

1 March 2023
LTD (TP)

LKK AUTO CONSULTANTS PTE

1 March 2023
LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303574
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418156?token=f79ad19f-9ad0-4504-a9e1-e9c70a84ddc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418420?token=7558e346-aa90-4e06-b794-f0fa1afbfb24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/1/23, 5:00 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B GBF 7972T-1A.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRI TP PDF.pdf.pdf

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

1 March 2023

1 March 2023

1 March 2023

1 March 2023

28 February
2023

17 February
2023

17 February
2023

17 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418419?token=c36fb84a-410c-4996-bc1c-268009df8a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418155?token=7f3bf80f-2459-4665-aedb-fb212a434d32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418154?token=03239400-ae4b-42a3-846d-43b835583090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418153?token=bade78ba-bf82-45a0-9692-edc783a29947&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416440?token=2153e950-9c2e-4663-a63f-1a1c34bfad61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405140?token=e8ab0ded-7322-4d54-8d70-1ff51e76c1e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405124?token=bea3423a-dd19-49fd-b81e-f809349c7ed6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405125?token=501f5b13-06cc-4822-b03a-3c7898bdd9f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/1/23, 5:00 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

2023
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