2/23/23, 5:07 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JI8

CS3/HSB23001803/Wwp3m4
&

16 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Feb 2023 3:50:28 PM

16 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBK1004B
Vehicle

Add Invoice Registration #
Make TPVD HONDA
Model CBR600RR

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303556

Renee Sia =

13



2/23/23, 5:07 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301099.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303556

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 February
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412473?token=6f78ac4c-1cd3-4aad-afa1-88f9b4c61397&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 5:07 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBK 1004B Preliminary Advice.pdf.pdf

B TP WITNESS WhatsApp Video 2022-11-
18 at 15.37.mp4

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B FBK1004B TP GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303556

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LOH Cynthia

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

23 February
2023

23 February
2023

22 February
2023

21 February
2023

16 February
2023

16 February
2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412472?token=f5123fb7-1b6d-4ff9-89dc-3b028bc9bf0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412471?token=52ac233d-1bb8-4f89-bf3f-75e76cdf002c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410445?token=d4bf366e-0264-4d7b-96bf-8cf468b0ac70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408668?token=cbede49f-81ba-4790-a18f-cafa7d66f96e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404545?token=29bcbf68-02bf-48f9-8903-dc97941964fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404546?token=219c63bb-24d3-444b-8256-bf083b20ecb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

