4/28/23, 5:20 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JA8

CS/HSB23001766/Sqp3m4
&

11 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Feb 2023 11:38:33 AM

16 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJX7936J
Vehicle

Add Invoice Registration #
Make TPVD
Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303530

Renee Sia =

1/4



4/28/23, 5:20 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . . Surveyor/ Assessor LKK AUTO CONSULTANTS .
B HSB-LKKInvoice-AC2302665.pdf.pdf Invoice 28 April 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303530 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477160?token=48abd7ad-7c22-43ed-8afe-e7c80e4c0057&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/28/23, 5:20 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJX7936J
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303530

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

28 April 2023

28 April 2023

28 April 2023

28 April 2023

28 April 2023

27 April 2023

16 February
2023

14 February

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477159?token=1ea54843-4468-4d3a-81c3-3985cf9fa601&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477158?token=3a906e06-4cba-4b2d-8950-fa1d089b11dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477157?token=fe52d42e-9bcd-4d53-9e08-cc01f1ab8748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477156?token=0c080626-c3bd-4b8f-a1f0-36802867f9f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477155?token=cfad08ab-4b4d-4aa6-a279-f3b783e8a55d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475537?token=6b767980-5eb1-4840-86e5-b9ffae361179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404095?token=4e898948-5924-4f5d-a1ec-97d2c2ae3212&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401271?token=d04d6743-bfe6-4d02-9c3b-5fe9009d37c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/28/23, 5:20 PM

NAME

B PRI TP PDF.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B 5UX7936J TP GIA.pdf.pdf

I 5J0G232C0001-SHA8657C.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303530

TYPE

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

2023

14 February
2023

14 February
2023

14 February
2023

13 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401273?token=3b35d1b4-64e6-4c8d-a536-769271295fdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401272?token=cf197cfe-71c1-43c6-ac9d-b81b2211b04a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401274?token=022ef2dc-5491-4aff-b128-8e0971ec75e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398908?token=7ecaec81-8780-4229-a3e1-2889b224e955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

