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Hsiao Tong (LKKAuto)

From: Alice Lau Lay Koon <alicelau@cdge.com.sg>
Sent: Wednesday, 12 April 2023 4:36 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: Re: [offer accepted] - Accident on 07.02.2023 involving GBK5943P & SJJ8705B 

(against AIlianz)

 
WITHOUT PREJUDICE 
  
Your Ref: CC4/AIS23001758/Kpa3 
Our Ref: PTE/ GBK5943P/ 230207/ TP-AL 
 
Dear Madam, 
  
Solely for quick amicable settlement, we / our client agreed with your settlement sum at $4,722.00 for 
property damage only. 
The contents of this document apply to vehicle damages only.  All personal injuries and damages arising 
therefrom are excluded from the ambit and application of this document. 
 
We look forward receiving your payment in favour of ComfortDelGro Engineering Pte Ltd soon. 
 

 
 
Best Regards, 
Alice Lau 
Claims Department / ComfortDelGro Engineering Pte Ltd  
DID: 6214 8307 

 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Wednesday, 12 April 2023 9:47 am 
To: Alice Lau Lay Koon <alicelau@cdge.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: LOD (against AIlianz) - Accident on 07.02.2023 involving GBK5943P & SJJ8705B  
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CAUTION : This email originated from an external party outside ComfortDelGro. Do not click on links or open attachment 
unless you know the sender.  

 
Without Prejudice 
  
Dear Sirs, 
  
We refer to the above matter. 
  
We propose settlement as follows: - 
  

1. Cost of Repair (w/GST) $ 4,320.00 
2. Loss of Use (5days x $80.00) $    400.00 
3. LTA/GIA Search Fee $        2.00 

Total $ 4,722.00 
  
Please confirm acceptance. 
  
   

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  

From: Alice Lau Lay Koon <alicelau@cdge.com.sg>  
Sent: Tuesday, April 11, 2023 4:36 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Cc: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg> 
Subject: LOD (against AIlianz) - Accident on 07.02.2023 involving GBK5943P & SJJ8705B 
  
WITHOUT PREJUDICE 
  
Your Ref: CC4/AIS23001758/Kpa3 
Our Ref: PTE/ GBK5943P/ 230207/ TP-AL 
  
Dear Sir/ Madam, 
  
Our email for the above matter refers. 
  
Please find attached our LOD dated 10.04.2023 and relevant document for your attention. 
  
We look forward receiving your early settlement. 
  
  
Best Regards, 
Alice Lau 
Claims Department / ComfortDelGro Engineering Pte Ltd  
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DID: 6214 8307 

 
   

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify 
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents 
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation 
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein 
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a 
written agreement signed by the duly authorised representatives of both parties.  
 
ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you 
to print this only if necessary.  
 
ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]  
  

 

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify 
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents 
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation 
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein 
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a 
written agreement signed by the duly authorised representatives of both parties.  
 
ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you 
to print this only if necessary.  
 
ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]  
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 17 February 2023 5:35 PM
To: Jaytay198724@gmail.com; Huili.zero@gmail.com
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SJJ8705B(ALLIANZ) AND GBK5943P 

AT/ALONG ANG MO KIO AVE 3 ON 07/02/2023

LIM KIM HONG                                                 [By Email Only] 
DRIVER: TENG HUI LI 
  
Dear Sir/Madam, 
  
You Ref: SJJ8705B 
Our Ref: CC4/AIS23001758/pa3 
ACCIDENT INVOLVING SJJ8705B(ALLIANZ) AND GBK5943P AT/ALONG ANG MO KIO AVE 3 ON 07/02/2023 
  
We refer to the above subject matter.  We write to inform you that we are the loss adjuster appointed by your 
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy. 
  
We have received a claim from GBK5943P against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
  
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.  
  
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the 
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz. 
  
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and 
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this 
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by 
hand to Allianz Customer Care Centre. 
  
This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach 
of policy terms and conditions you and/or your authorised driver may have committed. 
  
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
  
If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com. 
  
Thank you. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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