Huey Yon (LKKAuto)

From: Huey Yon (LKKAuto)

Sent: Thursday, 23 February 2023 11:51 AM

To: pohkin@kgcworkshop.com.sg

Cc: SUR

Subject: RE: <Immediate Attention>New OD case ; Insured: GBE 8411U; Date of Loss: 02/02/2023

Dear Poh Kin,

As instructed by our client, please proceed to repair the insured vehicle GBE 8411U (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to arrange our surveyor for inspection.
All supplementary items and unconfirm items are subjected to further approval from insurance company before completion of the repair.

*Qur client reserve their rights_ not to pay if there is no valid approval obtained before repair.

Best Regards,

Huey Yon | case handler

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Fax: 62564315 email: hueyyon@Ikkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, Singapore 408933

From: Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>

Sent: Thursday, February 23, 2023 11:20 AM

To: Huey Yon (LKKAuto) <hueyyon@Ikkauto.com>; SUR <sur@Ikkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: FW: <Immediate Attention>New OD case ; Insured: GBE 8411U; Date of Loss: 02/02/2023
Importance: High

Hi Huey Yon,

FYI. Thank you.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: chong pohkin <pohkin@kgcworkshop.com.sg>

Sent: Thursday, 23 February 2023 11:00 AM

To: Bhuvana@iii.com.sg

Cc: motorclaim@iii.com.sg; admin-d <admin-d@I|kkauto.com>

Subject: RE: <Immediate Attention>New OD case ; Insured: GBE 8411U; Date of Loss: 02/02/2023
Importance: High

Ref: Policy Nos. D19MCV0001408 03 (OD claim Insured: GBE 8411U)



Dear Ms Bhuvana,
We refer to the above matter.

Please be informed that this OD claim still pending approval/authorise.
We appreciate if you could review and revert.

Your prompt reply will be very much appreciated.

Thank You.

Regards,
Poh Kin, Chong

Claims Executive

KGC WORKSHOP PTE LTD

14 Ang Mo Kio St 63, Block B (Singapore 569116)

Tel (65) 6451 0353 / 6453 6279 | F (65) 6456 5410 | M (65) 8189 2986
E pohkin@kgcworkshop.com.sg

n Like our Facebook page today!
www.facebook.com/kgcworkshop

From: chong pohkin <pohkin@kgcworkshop.com.sg>

Sent: Thursday, February 16, 2023 9:39 AM

To: 'motorclaim@iii.com.sg' <motorclaim@iii.com.sg>

Subject: RE: <Immediate Attention>New OD case<Pre-Repair Survey>; Insured: GBE 8411U; Date of Loss: 02/02/2023

*Resend, case already opened in Merimen system.

Thank you.
Poh Kin

From: chong pohkin <pohkin@kgcworkshop.com.sg>

Sent: Wednesday, February 15, 2023 1:54 PM

To: 'motorclaim@iii.com.sg' <motorclaim@iii.com.sg>

Subject: <Immediate Attention>New OD case<Pre-Repair Survey>; Insured: GBE 8411U; Date of Loss: 02/02/2023
Importance: High

Ref:  Policy Nos. D19MCV0001408_03 (OD claim Insured: GBE 8411U)
Dear Sir,

We refer to the above matter.

Date of Loss: 02/02/2023

Workshop Name: KGC Workshop Pte Ltd (AMK)

Workshop Address: 14 Ang Mo Kio Street 63, Block B, Singapore 569116.
Workshop Contact No.: 8189 2986

Claimant Vehicle No.: GBE 8411U

Insured Vehicle No.: GBE 8411U

Kindly let have your approval.



*car in workshop
Thank You.

Regards,
Poh Kin, Chong

Claims Executive

KGC WORKSHOP PTE LTD

14 Ang Mo Kio St 63, Block B (Singapore 569116)

Tel (65) 6451 0353 / 6453 6279 | F (65) 6456 5410 | M (65) 8189 2986
E pohkin@kgcworkshop.com.sg

n Like our Facebook page today!
www.facebook.com/kgcworkshop




