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EzLyna (LKKAuto)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>
Sent: Thursday, 22 June 2023 5:02 pm
To: EzLyna (LKKAuto)
Cc: Admin A
Subject: RE: {SEEK MANDATE} / YR REF: SNM23D201566/C02/PC63M/Chngpw    / RE: Direct 

Settlement - Accident Involving PC63M (OI : CTI - TBA) and GBA4022G (TP : LKK REF - 
CC6/CTI23001730/ya3) on 14/02/2023

Follow Up Flag: Follow up
Flag Status: Completed

Hi EzLyna 
 
Insured is considering private seƩlement. 
 
Please negoƟate overall claim to be seƩled below $3000.00 (aŌer gst). 
 
 
Thanks. 
 
Pauline Tham 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #16-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6541   |   F: (65) 6224 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
 

From: EzLyna (LKKAuto) <ezlyna@lkkauto.com>  
Sent: Friday, May 5, 2023 4:19 PM 
To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: {SEEK MANDATE} / YR REF: SNM23D201566/C02/PC63M/Chngpw / RE: Direct Settlement - Accident 
Involving PC63M (OI : CTI - TBA) and GBA4022G (TP : LKK REF - CC6/CTI23001730/ya3) on 14/02/2023 
 

 

Your ref: SNM23D201566/C02/PC63M/Chngpw 
LKK ref : CC6/CTI23001730/ya3 
 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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Dear Adeline, 
 
ACCIDENT INVOLVING PC63M (CHINA TAIPING) AND GBA4022G (TP) ON 14/02/2023 
 
We refer to the above maƩer. 
 
It is an accident under BOLA 27, OI rear ended TP. We are of the view that liability is on our driver’s. 
 
We seek your approval to offer repairer “Lim Tan Motor Pte Ltd” at $4,128.00 (all-in). 
 
The summary is as follows: - 
 

 Amount Claimed Amount Revised 
1. Cost of Repair  $ 4,743.09 $ 3,726.00 (w/GST) L/Sum 
2. Loss of Use (5 days x $90) $ 450.00 $ 400.00 (5 days x $80) 
3. LTA Search fee $ 2.00 $ 2.00 
Total $ 5,195.09 $ 4,128.00 

 
 
Surveyor recommended 5 days for repair.  
 
Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspecƟon report dated 05/05/2023 is only for mandate purpose. 
 
Kindly let us have your approval / instrucƟon. 
 
 
*I am working from home Ɵll 12.05.2023. If you wish to contact me, pls whatsapp call at 80287880 or email. 
 
Best Regards, 
Ezlyna Eng | Case Handler  
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
-----Original Message----- 
From: Adeline Chng <adeline.chng@sg.cntaiping.com>  
Sent: Monday, March 20, 2023 5:33 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Subject: RE: SNM23D201566/C02/PC63M/Chngpw / RE: Direct SeƩlement - Accident Involving PC63M (OI : CTI - TBA) 
and GBA4022G (TP : LKK REF - CC6/CTI23001730/ya3) on 14/02/2023 
 
 
Dear Mei Kwan 
 
Well received with thanks. 
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Thank you. 
 
Adeline Chng 
Claims Department 
 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 6389 6155 | F: (65) 6224 7175 

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 太平狮城 Taiping SG 
 
 
Disclaimer: This e-mail and any files transmiƩed with it is intended only for the named recipients and may contain 
confidenƟal informaƟon. Any unauthorized disclosure, use or disseminaƟon of this message, either in whole or parƟal, 
is prohibited. If you are not the intended recipient, please noƟfy the sender immediately. Please delete the e-mail and 
any copies of it thereaŌer. 
 
 
 
 
 
-----Original Message----- 
From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Sent: Tuesday, March 7, 2023 3:33 PM 
To: Adeline Chng <adeline.chng@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Subject: RE: SNM23D201566/C02/PC63M/Chngpw / RE: Direct SeƩlement - Accident Involving PC63M (OI : CTI - TBA) 
and GBA4022G (TP : LKK REF - CC6/CTI23001730/ya3) on 14/02/2023 
 
CAUTION: This email originated from outside the organizaƟon. Do not click links or open aƩachments unless you 
recognize the sender and know the content is safe. 
 
 
 
Dear Adeline, 
Thank you for your email. 
FYI, TP repairer is not claiming for rear windscreen. 
Enclosed for your perusal is: 
- TP esƟmated cost of repair 
- Preliminary advice 
- Photographs of TP vehicle in its damaged condiƟon 
Please take note that the case handler in-charge is Ezlyna. 
To check availability of the case handler, you may contact the undersigned. 
Thank you. 
Best Regards, 
Mei Kwan | Admin 
LKK Auto Consultants Pte Ltd 
Phone: 6366 0055 | email: MeiKwan@lkkauto.com Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
-----Original Message----- 
From: Adeline Chng <adeline.chng@sg.cntaiping.com> 
Sent: Tuesday, 7 March 2023 2:44 PM 
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To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Subject: RE: SNM23D201566/C02/PC63M/Chngpw / RE: Direct SeƩlement - Accident Involving PC63M (OI : CTI - TBA) 
and GBA4022G (TP : LKK REF - CC6/CTI23001730/ya3) on 14/02/2023 
 
This is a Secure PDF message. This email has been protected as an encrypted PDF document. 
 
Please retrieve the PDF password from 
hƩps://apc01.safelinks.protecƟon.outlook.com/?url=hƩps%3A%2F%2Fcheckpoint.url-
protecƟon.com%2Fv1%2Furl%3Fo%3DhƩps%253A%2F%2Fse-
password.secureage.com%2F%2523%2F%253Fid%253D7e772296-70f3-4741-b51f-
aa257c0d776d%26g%3DODg5NjFiYTM1NGQxNzFmYQ%3D%3D%26h%3DNmNjNWEyN2Y2NzliN2IyYzU1NDMzYTUxZDBk
ZjZhOWU5M2FiY2NlYjlmZGZiMzRjZDA0NWIyNmRjMmJiNTQwNg%3D%3D%26p%3DYzJlOmN0aXNnOmM6bzo0NTI1ZDZ
mNjA2MDM2M2RlNTg0NWYxNWZlZmIzY2E1Nzp2MTpwOlQ%3D&data=05%7C01%7Cadeline.chng%40sg.cntaiping.com
%7Cdb42f5b7dde5474402ae08db1ede4540%7C52ĩc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C638137712278148
641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C
3000%7C%7C%7C&sdata=HuoYCJXGZlxWHc39HNvNqaRT0bthchcC3GMDE%2BHYNeI%3D&reserved=0 and open the 
encrypted PDF aƩachment to view your secure message. If you have problem accessing the encrypted message, please 
contact the sender of the message. 


