2/24/23, 3:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO04GHY

CS3/HSB23001704/Rwp3m4
&

13 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Dec 2022 3:46:19 PM

15 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBD9194U
Vehicle

Add Invoice Registration #
Make TPVD
Model Wave

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3034 18

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301107.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3034 18

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

24 February
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413565?token=faae5f02-a921-4ce4-9e38-3ff4314d8fac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/24/23, 3:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBD 9194U Preliminary
Advice.pdf.pdf

B REPLY FROM TP.msg.msg

B CO LEGAL.pdf.pdf

Il FBD9194U TP GIA.pdf.pdf

B PRI TP EMAIL VIA MOTOR
DOC.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Legal

Reports & Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Third Party

Others

GIA Report

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3034 18

AUTHOR

LKK AUTO CONSULTANTS

PTELTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKKAUTO CONSULTANTS

PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

24 February
2023

24 February
2023

22 February
2023

15 February
2023

13 February
2023

9 February
2023

9 February
2023

9 February

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413564?token=03fd0365-75e0-4036-afde-559615dc4094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413563?token=a283a21f-a397-4b74-ae17-9ae9c1330552&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410685?token=da0bf50c-77b1-4fd1-a6b2-9a36d17296ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401756?token=337a095c-4562-45ad-a283-c7df8da113b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398865?token=2bc8a88b-304a-4279-9858-c0d91fa2fd4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396720?token=329d23d9-310d-41fc-af25-822c02fd9e7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396721?token=ccca8708-bdda-4371-a980-4486062bc328&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396723?token=bfa0e55e-211e-46c3-9bdd-26737dff2e06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/24/23, 3:52 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2023
. Accident . 14 December
B SJ0G22CD000J-SHC7306L.pdf.pdf Reports & Statement STACEY Ng Pei Sze 2
statement 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303418 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329880?token=91e44214-424f-43a9-8649-f0a3427ad511&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

