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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04J5R

CS3/HSB23001700/Uvp3e2
4

8 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Feb 2023 9:22:51 AM

14 February 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMM1550A
Vehicle

Registration #
Make TPVD Honda

Model Shuttle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303270
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3/9/23, 3:46 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

. . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301391.pdf.pdf Invoice 9 March 2023
Assessor expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303270
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427324?token=d30aa66c-0605-499a-9b48-39392328a7dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SMM 1550A 1A PRS.pdf.pdf

I EMAIL CDGE FOR VIDEO
FOOTAGE.msg.msg

B TP GIA REPORT - SMM1550A.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS

PTELTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTELTD (TP)

LOW Garnet

NIKAM Santosh

Pandurang

NIKAM Santosh

DATE UPLOADED

9 March 2023

9 March 2023

9 March 2023

9 March 2023

8 March 2023

15 February
2023

14 February
2023

14 February

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303270
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427323?token=ddc9bcb1-9d4b-4cbd-842b-1f29f866b4c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427322?token=4009b9aa-0637-462b-80ed-5a964b232f7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427321?token=e1b1fe79-4c77-47d3-a19f-e4e6aa0378be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427320?token=9c5b9985-1277-4df9-86a4-35f20d87787e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424975?token=8c4fd888-8d56-4b16-8ad1-542f8ccce92a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402215?token=7eb44f76-ce7d-4278-b645-f062ff7fbdac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400971?token=c089b5b5-603d-448d-924e-59f1a2ba53d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400972?token=00a23dcc-b556-4540-b51b-ac0999e4f8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400972?token=00a23dcc-b556-4540-b51b-ac0999e4f8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
REG.msg.msg Correspondence Pandurang 2023
. Accident . 9 February
B O! GIA REPORT - SHA9877C.pdf.pdf Reports & Statement STACEY Ng Pei Sze 2
statement 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400972?token=00a23dcc-b556-4540-b51b-ac0999e4f8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400972?token=00a23dcc-b556-4540-b51b-ac0999e4f8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396101?token=46db61a3-749c-4dc7-9acf-ef01d2f7bb00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

