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6/28/23, 4:35 PM

Claim
S3M04JBZ

Reference

CC4/HSB23001690/Upa3q2 &

Loss Date
11 February 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Feb 2023 8:02:00 AM

Request Date
15 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303454
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6/28/23, 4:35 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SJV2637R

Make
TPVD

Model
Kia

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2023

B HSB-LKKInvoicel - AC2304127.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2023

I TP-MANDATE IA DD 020323.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303454 3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526720?token=dfeec362-b8dc-48c7-b4cd-2dcdef8ca5ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526718?token=5aeaab24-46a2-406a-a54b-1d73a1064c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526717?token=dd90b75c-b784-49c7-bf58-ee898d5179c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526716?token=92dfa30c-f13a-481d-8837-87b27dd1d3a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526714?token=7278bc30-59ae-40cf-89b4-14e08bdeab92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419646?token=17160116-6bb9-4e0d-84fe-4e4b8197558f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

2 March 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

H OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303454
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419633?token=793739b1-db0c-4b7a-997d-9e374dcf4ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419634?token=8a902429-efe9-42d8-8831-10c79f0a1edb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419635?token=114eadeb-866f-4c74-9ef5-1429c4019da7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419619?token=e5fbf546-9753-4f59-b09d-842e82b4264d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402522?token=941c9e5b-5461-41d0-b1ef-0e08455a49d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

15 February 2023

I TP GIA REPORT - SDT6663U.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

15 February 2023

I 15T VHEICLE NO - SHB8380U.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

15 February 2023

I GBH3061M GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

15 February 2023

I TP GIA REPORT - SJV2637R.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303454
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402523?token=9d6e5a78-9315-40ab-87ad-1e65db9d6658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402291?token=f43c33f4-7e22-412c-8a74-9d657a6d715d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402253?token=ebd13ff5-cd54-4d2f-b00c-e601b6d3bcff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402254?token=39cdb784-fceb-4577-a02c-0b39b4d5ee1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402255?token=3e3f8fc9-fbb8-4cde-a203-a4a79d294443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402249?token=f9f65317-623a-41bd-a878-cf7fcf4f047c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

KUMAR Shailendra
15 February 2023

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

15 February 2023

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

15 February 2023

B 5J0G232C0002-SH6755Z.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

14 February 2023

B O! GIA REPORT - SH6755Z.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

14 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402251?token=cd60a9a4-a290-4f6c-9482-7e434b0fd6ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402248?token=8e538ccf-7faa-4ff6-a517-b030aee06a40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400222?token=1a29e0bf-fbc0-48d5-b1db-11d177572644&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399181?token=2a138c8a-5406-4244-a99d-34967050c49d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

