Meng Yan (LKK Auto)

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Wednesday, 15 February 2023 11:31 AM

To: assignments; Meng Yan (LKK Auto)

Cc: MTPRI; Karen Chan Siau Chin (Strides Automotive Services Pte Ltd); Tan Wei Teck
(Strides Automotive Services Pte Ltd); Foo Chit Yan (Strides Automotive Services Pte
Ltd)

Subject: FW: NC-22007179/SMRT/TPD ACCIDENT INVOLVING OUR INSURED VEHICLE
FBT2759C AND SMB1355E ON 25.10.2022

Attachments: 2023.02.09-AUTHORIZATION TO ACT.pdf; ASSESSMENT FOR REPAIR.pdf; GIA
REPORT.pdf

Ref: BUS/10/22/7020

Dear Yan,

Kindly survey on “ Without Prejudice” basis.
TP: FBT2759C

Insured: SMB1355E

Workshop: Sanfu Motor Pte Ltd

Thank you.

Regards,

Hua Yen
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg

From: Harminder Kaur <Harminder@msfirstcapital.com.sg>

Sent: Tuesday, 14 February 2023 5:00 pm

To: MTPRI <MTPRI@smrt.com.sg>

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; Eric Woo
<EricWoo@msfirstcapital.com.sg>; yeedoo@sanfumotor.com.sg; Caroline Cabrera
<Caroline@msfirstcapital.com.sg>

Subject: NC-22007179/SMRT/TPD ACCIDENT INVOLVING OUR INSURED VEHICLE FBT2759C AND SMB1355E ON
25.10.2022

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

Dear Hua Yen,
PRI.
Thank You.

Best Regards,
Harminder Kaur
Motor Claims

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building

Singapore 048581



T: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.s

A Member of INSURAMCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may
not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your
system and notify the sender immediately by return e-mail.

From: Yee doo <yeedoo@sanfumotor.com.sg>

Sent: Tuesday, 14 February 2023 4:25 pm

To: Motor_Claims <Motor Claims@msfirstcapital.com.sg>

Cc: sanfumotor0243 <sanfumotor0243@gmail.com>

Subject: ACCIDENT INVOLVING OUR INSURED VEHICLE FBT2759C AND SMB1355E ON 25.10.2022

Dear,

Need to help my client make a claim.

We would hope that you can arrange a PRE-Survey for the bike FBT2759C
The bike is already here in workshop.

I have attached some documents for your information

Thank you

Yee Doo I 9157 2386

Sanfu Motor Pte Ltd

1 Kaki Bukit Ave 6, #02-43/44, Autobay@Kaki Bukit, Singapore 417883
Tel: (65) 6744 7753 1 Fax: (65) 6744 6010 | Co.Reg.No. 200612487G

Business Hours : Mon-Fri: 9am to 7pm | Sat: 9am to 6pm | Sun & Public Holidays Closed



