5/12/23, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04JD3

CS/HSB23001639/Anp3e2 &

14 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Feb 2023 11:04:25 AM

14 February 2023

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNH5701U
Vehicle

Registration #

Make TPVD HYUNDAI

Model AVANTE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303253
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5/12/23, 4:36 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
Surveyor/ LKKAUTO
B HSB-LKKInvoice-AC2302918.pdf.pdf Invoice Assessor CONSULTANTS PTE 12 May 2023
expense LTD (TP)
B LKKInspection.pdf.pdf Reports & Survey Report LKK AUTO 12 May 2023
Statement CONSULTANTS PTE

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303253
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488640?token=5c68338d-e22b-4949-a504-c4c91a86c919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488639?token=df380cc8-9782-4c97-a48f-6e49a20a1ead&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 4:36 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SNH 5701U-1A.pdf.pdf

B SNH5701U - TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Accident
statement

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

HO Winnie

DATE
UPLOADED

12 May 2023

12 May 2023

12 May 2023

12 May 2023

9 May 2023

15 February
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303253
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488638?token=274ab47a-e722-44a1-84c0-42c36b52cea0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488637?token=e5ba38ff-aa58-4610-8ac4-347c68bd0033&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488636?token=a778e269-ccc0-4e2f-8caa-602cec607d07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488635?token=38493feb-1602-4b01-8aa8-2c8b5c222375&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484618?token=9cbea519-591b-4124-b4c9-0b4875f61b39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402130?token=82a904df-7e3f-446c-8451-72ee9827e1bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 4:36 PM

NAME

B SJ0G232E000R-SH6986Z.pdf.pdf

B SJ0G232E000R-SH6986Z.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04JD3 for vehicle SNH5701U.html.html

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

I list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Email Sent

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Accident
statement

Accident
statement

Workshop

Workshop

Others

GIA Report

AUTHOR

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

15 February
2023

15 February
2023

14 February
2023

14 February
2023

14 February
2023

14 February
2023

14 February
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=303253

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401651?token=a0eaa2b2-0655-48a2-a01d-7c5c333581c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401622?token=61f14137-77fa-4be7-bb3d-9291259458fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400647?token=b14a945b-69bf-4244-8b3e-def0a0a58fc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400547?token=c0c9259b-db92-4e48-8600-b6a8af0ddd33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400546?token=0ea5f2d9-0e61-40b3-918f-0d1c2c3e4047&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400545?token=3dd85527-ada4-4c2b-a991-041634d48861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400548?token=3906d85e-bedf-4972-bec5-0b3bf8d1c2a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

