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a Service Requests Messages Claims
« Service Request Details
Claim
S3M04JBE Actions
Reference Next Step
CS3/HSB23001637/Rvp3e2 & Add invoice
Loss Date Add Invoice

13 February 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
13 Feb 2023 3:48:05 PM

Request Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303233

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident Vehicle Registration #
SMR8398B

Make
TPVD

Model
HONDA

Service Address

Primary Contact/Insured
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14 February 2023 COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

Due Date 65551188

Services

Pre-Repair Survey Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME B HSB-LKKInvoice-AC2300904.pdf.pdf

TYPE Invoice

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 16 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404709?token=20a3904e-6d32-4ddb-87db-f64a8d85a448&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/16/23, 5:32 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
16 February 2023

I LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

16 February 2023

B SMR 8398B IA PRS.pdf.pdf

Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

B REPLY FROM TP.msg.msg
Legal

Others

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303233
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404708?token=87978c5e-9630-4e9f-981e-a9444c2ac597&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404707?token=dcd24418-70b9-4bd3-88da-3e94b38b9fb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402515?token=5e06ff5b-926d-4301-a2ab-f6ced8b41e45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400395?token=4fb83b18-2861-4b47-931b-09bf974e9943&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE
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14 February 2023

B 5J0G232D0010-SHD6701E.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

14 February 2023

B PRI TP EMAIL FROM SOLICITOR.msg.msg
Legal

Others

KUMAR Shailendra

13 February 2023

B PRI TP PDF.pdf.pdf
Legal

Others

KUMAR Shailendra

13 February 2023

B SMR8398B TP GIA.pdf.pdf
Reports & Statement
GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303233
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400237?token=37849a67-18f0-4a43-8bd0-b372412dd9cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399566?token=c47b45d5-48b9-4203-b39a-e8499187c6ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399567?token=818215d9-fb19-47cd-a61d-b906a1d791c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399564?token=490421ae-c07e-4289-ac41-a7a2194676b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR KUMAR Shailendra

DATE UPLOADED 13 February 2023
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