5/31/23, 4:35 PM

«

Service Request Details

Claim
S3M04J15

Reference

CC4/HSB23001636/Upa3q2 &

Loss Date
5 February 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Feb 2023 10:19:12 AM

Request Date
14 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303227
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5/31/23, 4:35 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SKK4175P

Make
TPVD VOLKSWAGEN

Model
JETTTA

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303227 2/5
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2023

B HSB-LKKInvoicel - AC2303418.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B TP LOD.msg.msg

Legal

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303227
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504952?token=f8827a36-0753-45cf-94b3-a680cb9a77d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504951?token=0fdead1c-ef83-4943-a82c-95e7c28def92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504950?token=b1530797-26ed-4b70-97a6-deb81f9e162b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504949?token=0d8b9947-11b6-46f9-a7ce-e68f1486377f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504948?token=d0ed7e05-996a-46a4-92b6-afe561cbba35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467134?token=910a23d2-589d-4769-a219-78e578febff3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/31/23, 4:35 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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DATE UPLOADED
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VendorEngage

19 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

I O! VIDEO FOOTAGE.mp4
Evidence

Videos

LOW Garnet

11 April 2023

B surveyor appointed.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

14 February 2023

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

14 February 2023

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303227
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458679?token=575e9b83-8aeb-4713-be13-9cdba2270489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459058?token=053b9c61-45c1-470c-a802-6ed037ece4fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400194?token=a48f5e97-b757-439e-8998-7bd1173b8db0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401167?token=7666c80e-4a52-49ac-a18a-43676772f2b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401166?token=91f1359c-adb6-4b34-a27d-9ad2091c6af1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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VendorEngage

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

13 February 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
10 February 2023

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

10 February 2023

B GIA INSD SHC1709Y.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

10 February 2023

B GIA TP SKK4175P.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
10 February 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303227
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398776?token=9d3b6c96-e707-4227-8d0c-217842f74933&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397262?token=95ec7ebb-4035-4db5-9c0a-2af355c689fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397261?token=f4b34668-69fd-4e95-9b4d-c6c598ce176e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397260?token=0bdd6604-e9f9-435c-a9e1-371771debdb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397259?token=d20560d9-cf0b-4fc6-84fb-6c3ff6721db3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

