
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 13 Feb
2023 15:54

Clm Veh Model
Changed (204865) BMW 523I 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV (A). [R] Thong

ZhongMing

2 13 Feb
2023 15:54 Clm Created Reg No: SMU2036U. Policy No: MPC22B00019200. Acct Date: 2023/02/10. Claim Type:

OD. Insurer: ECICS Limited (HQ). Workshop: Wah Hong Motors & Credit Pte Ltd (HQ)
[R] Thong
ZhongMing

3 13 Feb
2023 17:52 Clm Submitted 14355.00. [R] Thong

ZhongMing

4 14 Feb
2023 09:56

Clm Registration
Modified Excess: -> 0.00. Excess Waived: -> 750.00. [I] Go Mui Sang,

Sashe

5 14 Feb
2023 09:56 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):WAIVER OF EXCESS FOR FIRST ACCIDENT CLAIM;

RR Region: ECICS EXT ADJ - OD/TP. Suggested Adj. : LKK Auto Consultants Pte Ltd.
[I] Go Mui Sang,

Sashe

6 14 Feb
2023 09:56

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/23 [I] Go Mui Sang,

Sashe

7 14 Feb
2023 09:56 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Go Mui Sang,

Sashe

8 14 Feb
2023 10:33

Assignment 1st
Accessed

[A] NA MENG
YAN

9 14 Feb
2023 14:48

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] NA MENG

YAN

10 15 Feb
2023 14:01

Clm Supp Created
(S:1201987)

[R] Wee Tien
Lung

11 17 Feb
2023 13:32 Adj Rpt Initiated [A] Renee

12 17 Feb
2023 13:32 Clm Dtl Modified Circumstances of Loss: -> 12. [A] Renee

13 17 Feb
2023 14:18

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/02/23 [A] SHIAU CHAN

14 17 Feb
2023 14:18

Adj Mandate
Request

Cur.Req:12500.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT
AUTHORISE REPAIR. [A] SHIAU CHAN

15 17 Feb
2023 15:52

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/02/23. Mandate Remarks: Approve for confirmed ite
ms + 6 days

[I] Go Mui Sang,
Sashe

16 17 Feb
2023 15:52 Adj Mandate Set Approved:8874.00:Approve for confirmed items + 6 days [I] Go Mui Sang,

Sashe

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2914554 13 Feb 2023
15:54:48

OD/TP Case
(Repairer) Motor

Wah Hong
Motors &

Credit Pte Ltd
(HQ)

Wah Hong
Motors &

Credit Pte Ltd
(HQ)

SMU2036U xx.xx

2914578 13 Feb 2023
16:11:56 CMF LITE (OD) TrueSight-CMF ECICS Limited

(HQ)
ECICS Limited

(HQ) SMU2036U
ARVIN KUMAR

S/O RAM
SANKAR

xx.xx

2917291 17 Feb 2023
13:32:19

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMU2036U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103950846&CFTOKEN=b453fb81cd8ec90-3BF01337-F5A0-9347-E386C1F17817CB78&USID=630&RID=7044694
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103950846&CFTOKEN=b453fb81cd8ec90-3BF01337-F5A0-9347-E386C1F17817CB78&USID=630&RID=7044694
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103950846&CFTOKEN=b453fb81cd8ec90-3BF01337-F5A0-9347-E386C1F17817CB78&USID=630&RID=7044694
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103950846&CFTOKEN=b453fb81cd8ec90-3BF01337-F5A0-9347-E386C1F17817CB78&USID=630&RID=7044694&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1200888%26extid%3D409261%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103950846&CFTOKEN=b453fb81cd8ec90-3BF01337-F5A0-9347-E386C1F17817CB78&USID=630&RID=7044694



