3/17/23, 5:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J9P

CS/HSB23001562/Kqp3m4
&

11 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Feb 2023 10:34:54 AM

13 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLQ351E
Vehicle

Add Invoice Registration #
Make TPVD
Model Kia

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303101

Renee Sia =

1/4



3/17/23, 5:26 PM VendorEngage

Pending verification - Direct CITYCAB PTELTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

I HSB-LKKInvoice- ) Surveyor/ Assessor

Invoice
AC2301613.pdf.pdf expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303101

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

17 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435666?token=fec8773f-0876-4018-963c-182b899d73d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/17/23, 5:26 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SUK1781X.pdf.pdf

I AXA Immediate Advice - SLQ351E
(TP).pdf.pdf

B TP LOD.msg.msg

B EMAIL FORM WS.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

GIA Report

Others

Workshop

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303101

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Yvonne

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

NIKAM Santosh Pandurang

DATE UPLOADED

17 March
2023

17 March
2023

17 March
2023

17 March
2023

17 March
2023

10 March
2023

9 March 2023

22 February

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435665?token=7f558778-c109-4070-aa3b-f544d1b756ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435664?token=52b77fa2-1219-4d14-8c02-924d0bafc907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435663?token=ccc3bb26-bd2a-4816-890f-03fac536bb4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435662?token=9c28f8de-d32f-4fb8-abed-9d410ccf089f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434706?token=067156a7-5886-4ac9-809f-3d43ba317aeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428308?token=76bb0bdb-5d68-4d86-ab57-72c16f40bf2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427054?token=1cf77870-62ae-4486-9254-ed5c4687f5d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410926?token=b64d6c31-d717-4b2a-85dc-b1bc09c85662&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/17/23, 5:26 PM

NAME

B EMAIL FROM TP.msg.msg

B SJ0G232B000H-
SHC7798A.pdf.pdf

I PRI TP EMAIL.msg.msg

B SLQ351E TP GIA.pdf.pdf

Il PRS_SIGNED TP.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Accident statement

Workshop

GIA Report

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303101

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2023

16 February
2023

13 February
2023

13 February
2023

13 February
2023

13 February
2023

13 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403833?token=a2342eb7-1b25-402b-b312-c13837142e73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398378?token=4e1f93dc-83df-4e9b-8072-9dabad4fc9ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398841?token=a4c67da9-adfe-4805-bda8-56924c54bcba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398842?token=5d9cceb1-2e19-4497-b613-b2d7622b6c99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398843?token=78859c1f-0baa-4248-b9b3-2310eacca554&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398844?token=f5ec9aa3-b8bf-4bf3-8e66-cc05779f59d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

