2/21/23, 3:06 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J8M

CS3/HSB23001542/Wqp3e2
&

10 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Feb 2023 7:55:25 AM

13 February 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJP4121E
Vehicle

Add Invoice Registration #
Make TPVD KIA
Model Cerato

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303006

Elaine Kuan

1/5



2/21/23, 3:06 PM VendorEngage

Pending verification - Direct PECLTD
Settlement 14 INTERNATIONAL BUSINESS PARK, 609922,
Singapore

JESSICAT@PECENG.COM

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S3M04J8M_[TP REF:SJP4121E_Accident Involving Other Other

YN186C & SJP4121E_along_T-JUNCTION OF

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303006

DATE

AUTHOR
UPLOADED

HSBC Life Do Not
Reply

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398312?token=03a5d572-6a2c-43f3-9f2f-dce8dd5d05ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398312?token=03a5d572-6a2c-43f3-9f2f-dce8dd5d05ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/21/23, 3:06 PM
NAME

EXXONMOBIL on 10/02/2023
10:20_PersonalAutoLine.eml

B HSB-LKKInvoice-AC2300994.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I LKKPhoto.pdf.pdf

B SUP 4121E-IA.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04J8M for vehicle SJP4121E.html.html

TYPE

Invoice

Reports &
Statement

Evidence

Reports &
Statement

Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303006

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21
February
2023

21

February
2023

21
February
2023

17

February
2023

13
February
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398312?token=03a5d572-6a2c-43f3-9f2f-dce8dd5d05ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398312?token=03a5d572-6a2c-43f3-9f2f-dce8dd5d05ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409127?token=b488e486-71eb-4383-ad0e-e6262904e934&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409125?token=6d761639-a239-469a-b0be-4eabc57e8b86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409124?token=934beeed-7493-4e90-a801-c730be4f630f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405712?token=19f55f01-3b04-48ed-8d08-43b2af235145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398603?token=c1264397-d828-44b6-b755-0fcadacc2567&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/21/23, 3:06 PM

NAME

B SURVEYOR APPOINTED.msg.msg

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor /

Advocate

GIA Report

Workshop

Workshop

GIA Report

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303006

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

13
February
2023

13
February
2023

13

February
2023

13
February
2023

13
February
2023

13
February
2023

4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398604?token=9438c517-7383-4ea5-9a4d-030d2efd8504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398403?token=97e8cad0-5683-4f11-a7d4-69478135d0ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398401?token=7ab6bb67-8b15-4c18-b3af-ae0dc3d3e78b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398199?token=9c485d4b-96c1-4487-a472-2d3faeef54c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398404?token=b2712d28-7947-4338-81e9-1a7afb0b22c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398402?token=23c73d3d-ec7b-498e-8caf-ebb998a9a14c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/21/23, 3:06 PM

NAME

B Cl.pdf.pdf

B reported mail sent.msg.msg

B WS.pdf.pdf

I YN186C - Ol GIA REPORT.pdf.pdf

I SJP4121E - TP GIA REPORT.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Schedule /
Covernote /
Certificate of

insurance

Solicitor /

Advocate

Workshop

Accident

statement

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=303006

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

HO Winnie

HO Winnie

DATE
UPLOADED

13

February
2023

13

February
2023

13
February
2023

13
February
2023

13
February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398200?token=e68f4b0f-e231-4e63-a768-64a375edd731&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398406?token=3ea97b7b-590a-454d-bc92-58e1b09de80e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398405?token=441e4aec-20cf-4ff8-b772-6658760a7fbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399280?token=96052ff7-c4ff-44a0-aeae-d6593c6ec1ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399278?token=6d370b4b-b1c4-4808-912b-5a55ff0758f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

