2/27/23, 2:22 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281307

S2M04A50

CS3/ASM22008846/Dvp3m4-
14

30 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1Sep 2022 10:31:47 AM

8 September 2022

VendorEngage

Claims
Actions
Next Step  Wait for: None -
invoices paid
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMR729H
Vehicle

Registration #

Make TPVD- Kia
Model Cerato

Service Address

Primary Contact/Insured

Renee Sia =
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2/27/23, 2:22 PM VendorEngage

Pending verification - Direct SONG WEI

Settlement 3 PUNGGOL FIELD WALK, FLO RESIDENCE, #16-05,
828740, Singapore
88786656

YLIANG56@HOTMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I HSB-LKKInvoice-AC2301125.pdf.pdf Invoice Surveyor/ Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281307

AUTHOR

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

27 February
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415423?token=c0f363d5-1d96-489a-8360-a4759f14f73e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/27/23, 2:22 PM

NAME

B LKKLetter_SMR 729H.pdf.pdf

B LKKAdjustment.pdf.pdf

B LOD - SMR729H.pdf.pdf

I TPPD LITIGATION LOD - ENRICH
AUTO LEASING.msg.msg

I ASM-LKKInvoice-AC2205592.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Legal

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Solicitor / Advocate

Letter of Demand/Notice
of Proceedings

Surveyor/ Assessor

expense

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281307

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LOW Garnet

NIKAM Santosh
Pandurang

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

27 February
2023

27 February
2023

22 February
2023

13 December
2022

12

September
2022

12
September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415422?token=b9cfd034-bf88-41fa-bfeb-e514e98831eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415421?token=f56e6d68-2623-44d9-8d64-d88280f8dbfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410066?token=93a6a48d-7fa5-4935-ae75-2903d88ee93d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327482?token=37f64013-0076-4adc-b55b-fc86df34337c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3185986?token=f3e12ee3-89e6-44d6-8cb0-828eb4f2ac0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3185959?token=13b00ec0-f703-40c7-9833-8f4ca4ca22b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/27/23, 2:22 PM

NAME

B LKKPhoto.pdf.pdf

B SMR 729H IA PRS.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

I INSD GIA REPORT.pdf.pdf

I GA622817-Certificate of
Insurance.pdf.pdf

B GA622817-Policy Schedule.pdf.pdf

TYPE

Evidence

Forms/ Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Photos

Others

GIA Report

Workshop

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281307

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

12

September
2022

9 September
2022

5 September
2022

5 September
2022

5 September
2022

5 September
2022

5 September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3185958?token=15e1001a-474d-4627-b6db-08229ffcdef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3182498?token=cbe16bb5-8c5c-4154-9b6f-93e806236ecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173605?token=bc55380a-8a97-4f2a-a662-9eceac5bc7f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173603?token=23434726-1d65-4ae9-8eb7-7cb50b980175&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173606?token=fa567422-1ed5-4f4d-92d0-797ab0b41f33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173602?token=2230d9c5-4f08-4978-908e-d98ccd547a58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173607?token=dfc28505-16a3-4751-90ca-0d90d667ab50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/27/23, 2:22 PM

NAME

B GA622817-Certificate of
Insurance.pdf.pdf

B GA622817-Policy Schedule.pdf.pdf

I TP GIA REPORT - SMR729H.pdf.pdf

I O! GIA REPORT - SMZ4329K.pdf.pdf

I SK0J228V0006-SMZ4329K. pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage
SUBTYPE

insurance

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of

insurance

GIA Report

GIA Report

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281307

AUTHOR

LOW Garnet

LOW Garnet

LOW Garnet

LOW Garnet

STACEY Ng Pei Sze 2

DATE
UPLOADED

5 September
2022

5 September
2022

5 September
2022

5 September
2022

1 September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3174016?token=11286b05-4c05-40cf-abf4-e1ed5d68f6ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3174017?token=8b212aab-d017-47d6-987c-9b5bfc323282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3174011?token=edaf88d8-3cda-4d19-bc12-8e541f48e1c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3174008?token=80563fd7-f165-46d0-a276-81a1fcb50be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3168161?token=9287744a-5ce1-477f-91f7-56581ab14950&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

