2/21/23, 3:33 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4IVE

CS3/HSB23001473/Wvp3e2
4

2 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Feb 2023 2:36:24 PM

13 February 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJM8488L
Vehicle

Add Invoice Registration #
Make TPVD CHEVROLET
Model AVEO

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302900 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301038.pdf.pdf

VendorEngage

LEE WHYE LONG

BLK 226 SIMEI STREET 4, #08-90, 520226,
Singapore

97514654
LEEWHYELONG57@GMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302900

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

21 February
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409145?token=618861fe-aa13-433a-a3c1-6f58fd0c9e9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/21/23, 3:33 PM

NAME TYPE
B LKKPreRepairlnspection.pdf.pdf Reports & Statement
B LKKPhoto.pdf.pdf Evidence

R Forms / Claim
I SJM 8488L IA PRS.pdf.pdf
Documents

N . Letters and
B surveyor appointed.msg.msg
Correspondence

. Letters and
B EMAIL TP REG.pdf.pdf
Correspondence

. Letters and
B CO-LEGAL.pdf.pdf
Correspondence

. Letters and
B EMAIL TP REG.msg.msg
Correspondence

B SUM8488L TP GIA.pdf.pdf Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302900

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

21 February
2023

21 February
2023

20 February
2023

10 February
2023

10 February
2023

10 February
2023

10 February
2023

10 February

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409143?token=4f8a5a18-a828-43d6-907b-346b22ed9393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409142?token=a4452b7b-a1d6-4a4a-9ce7-4efa7f6118a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407499?token=d0cbc8bf-a4df-4293-97ef-9505ce361c24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397747?token=14ebf8ed-ea30-406a-a88e-a73458f63b9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397428?token=6e6c10be-7cc0-4563-89f5-79cf18057151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397431?token=ffe26753-4c2e-4336-a131-63531e0a5354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397430?token=70209d8f-7abe-4fcb-ada1-f045e624be73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397429?token=a824898b-c9c7-40e1-9b48-23de09e7d79c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/21/23, 3:33 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2023
. 3 February
B SKJU8532X INSD GIA.pdf.pdf Reports & Statement GIA Report VISHNU BATHAM Shekhar 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390455?token=b44331a0-5508-4207-abfb-49860f912931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

