5/4/23, 5:29 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04J03

CS3/HSB23001444/Swp3m4
&

5 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Feb 2023 4:33:29 PM

9 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMX3283A
Vehicle

Add Invoice Registration #
Make TPVD Mazda
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302678

Renee Sia =
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5/4/23, 5:29 PM VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2302801.pdf.pdf Invoice 4 May 2023
Assessor expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302678 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481107?token=67f80d1d-84df-43c0-956e-40fca0724246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/23, 5:29 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMX 3283A PRS Preliminary
Advice.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B 5J0G2326000R-03-SH6154H. pdf. pdf

B lsit of surveyor sent.msg.msg

B WS.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Workshop

Accident
statement

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302678

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

4 May 2023

4 May 2023

4 May 2023

3 May 2023

9 February
2023

8 February
2023

7 February
2023

7 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481106?token=4e729f86-3293-4dc7-9b19-9d63fbe74898&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481105?token=9b38a3b1-7251-4518-8658-5d8425eecad4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481104?token=2de579f0-af5b-45ed-901c-7630a7dcafef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479507?token=64ff7773-3292-467a-93b1-756cf13523db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396239?token=65347232-937a-4595-8853-bfbbd6aeae0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394572?token=e23ae7e9-571c-42dc-aa73-2aabdf1b49d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394163?token=43cbe20f-e47b-4d71-b1a9-a37d71e171b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394159?token=989ecacc-669a-44e2-b623-92a0d67a5db6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/23, 5:29 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302678

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Workshop

Workshop

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

2023

7 February
2023

7 February
2023

7 February
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394158?token=c19556f8-133e-42fb-82a3-1fbb2b6e38e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394157?token=06ba091a-c454-4e70-838b-13b75f61fc1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394156?token=90e58aa6-7482-43e3-8bfe-bad57efd587f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

