2/28/23, 4:47 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302606

S3M04J4G

CS3/HSB23001439/Wwp3e2
&

3 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Feb 2023 12:20:21 PM

8 February 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMT3163J
Vehicle

Registration #

Make TPVD Toyota
Model Noah

Service Address

Primary Contact/Insured

Elaine Kuan
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2/28/23, 4:47 PM VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. ) . Surveyor/
B HSB-LKKInvoice-AC2301166.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302606

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

28 February
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417225?token=e58a6e3a-994c-43e6-b55f-1459ccccf4a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 4:47 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SMT 3163J Amended Preliminary
Advice.pdf.pdf

B SMT 3163J Preliminary Advice.pdf.pdf

I INSD GIA REPORT.pdf.PDF

B REPLY FORM WS-REJECTED
SJE.msg.msg

B EMAIL FROM WS.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302606

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE UPLOADED

28 February
2023

28 February
2023

28 February
2023

28 February
2023

27 February
2023

8 February
2023

8 February
2023

8 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417224?token=8daa2a45-f9e8-4f4e-9626-31a6fe33b69e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417223?token=803b9399-8c14-4504-baf1-ba6bfd41f801&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417222?token=3e55029b-cf8e-48b2-a265-cff6f861018c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416412?token=2c646896-f7bc-418b-a85e-c2f0f4de8c17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415263?token=2cedfe35-4dc5-44fd-95dc-8ac12cf715f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395934?token=4e8c30ff-e7fb-4f00-be6b-0170ebc0f2fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395152?token=2559fd30-afc7-4e53-a3b0-f3ac3bc9440e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395120?token=4362f145-8bb2-43c0-b8e0-03a74788f1bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 4:47 PM

NAME

I EMAIL FROM WS FOR TP
REG.msg.msg

B SMT3163J TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302606

TYPE

Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

AUTHOR

Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE UPLOADED

2023

8 February
2023

8 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395121?token=1462ce81-43c8-4d10-85f3-1d3325d0251c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395122?token=d8c63e1c-e7e2-48c0-a56f-a5c8f6279ad1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

