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Meng Yan (LKK Auto)

From: ENG HUEY NI <hneng@lonpac.com>
Sent: Wednesday, 8 February 2023 8:53 AM
To: Mei Kwan (LKKAuto); Celine Fong (LKKAuto); assignments
Cc: MT_Claim_SG
Subject: Paper Re-survey on SLS1900D // DOA: 9.12.2022   //  Our Ref: 

22/22/22/VC05/026703 
Attachments: LOD - PD (SLS1900D) - Lonpac.pdf

Lonpac External - Confidential 
 
Dear all, 
 
Please assist to do a paper re-survey on the TP vehicle and let us have your report 
soon. I attach the whole set of LOD and claim documents (including survey report 
and colour photos) 
 
Thank you.  
 
 
Best Regards 
 
Eng Huey Ni 
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9244 | Fax: (65) 6296 2706 
 

 
 
 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: ENG HUEY NI <hneng@lonpac.com>  
Sent: Tuesday, 7 February 2023 6:51 pm 
To: Caroline <caroline@aplp.com.sg> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Charles Hoon <charles@aplp.com.sg> 
Subject: YOur Ref: AP/2022/005308 // Our Ref: 22/22/22/VC05/026703 - RTA ON 09 DECEMBER 2022 INVOLVING 
SLS1900D AND GBF8883K  
 

Lonpac External - Confidential 
 
Without Prejudice Save as to Costs 
 
Hi Caroline 
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We acknowledge receipt of your letter dated 7.2.2023. 
 
We are investigating your client’s claim and will reply to you substantively soon. 
 
 
Eng Huey Ni 
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
DID: 6279 9256 | Fax: (65) 6296 2706 
 

 
 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Caroline <caroline@aplp.com.sg>  
Sent: Tuesday, 7 February 2023 12:02 pm 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Cc: Charles Hoon <charles@aplp.com.sg> 
Subject: NEW LOD: Your Ref:GBF8883K , Our Ref:AP/2022/005308; RTA ON 09 DECEMBER 2022 AT ABOUT 1255 HRS 
INVOLVING MOTOR VEHICLES NO(S). SLS1900D AND GBF8883K ALONG 531 UPPER CROSS STREET MULTI STOREY 
CARPARK 
 
WITHOUT PREJUDICE 
 
Dear Sirs 
 
We refer to the above matter. 
 
Please find attached a copy of our Letter of Demand dated 07 Feb 2023 together with all the supporting 
documents for your attention. 
 
Kindly acknowledge receipt. 
 
Thank you. 
 
Please note that our office will still be tele-commuting. Please correspond with us through email only. 
 
As we have limited access to your matter and we may take a longer time to respond to you. We 
apologise for any inconvenience caused. 
 
Stay safe. Stay healthy. 
 
Regards, 
Caroline Secretary to Mr Charles Hoon 
A P  Law  Practice LLC 
151 Chin Swee Road #10-03/05 Manhattan House, Singapore 169876 
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T: 6955 8899  F: 6900 9899 E: caroline@aplp.com.sg 
Singapore UEN No.: 201939937D 
=======================================================================================
=================== 
This email transmission is confidential and intended only for the addresses(s). It may contain information 
which is privileged as between solicitor and client or protected by litigation privilege. If you are not the 
intended receipient, please delete this message and all attachments and inform us by return email. No 
part of this message should be disclosed to any party, copied or used for any purpose. Thank you for your 
co-operation. 
=======================================================================================
=================== 
 
 


