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Hsiao Tong (LKKAuto)

From: Thiam Heng Huat <thh176@yahoo.com>
Sent: Friday, 10 March 2023 6:07 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: Re: YOUR REF: SKP626E // DOA: 08/02/2023 // LKK REF: CC4/GRB23001417/Kpa3
Attachments: Invoice SKP626E.pdf; receipt-20230209-110516.pdf; LOA.pdf

Dear Claims Team, 

We refer to the above mentioned. 

Attached is the repair invoice, LTA search receipt, letter of authorization and below are the items 
our client wish to claim from III. 
 
1. Repair costs                                $2,160.00 
2. Loss of use for 4 days                      600.00   
3. LTA search fee                                    26.75 
                                                        $2,786.75 

We look forward to an early settlement. 

 
 
Warmest regards, 
Steven 
Thiam Heng Huat Pte Ltd 
82636295 
 
 
On Friday, 10 March 2023 at 12:02:05 pm SGT, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:  
 
 

WITHOUT PREJUDICE 

  

Dear Sirs, 

  

We refer to the above matter. 

  

Please let us have the following for our necessary action: - 

  

 A copy of your client video footage. 
 LOD & claim documents. 
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Thank you. 

  

  

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

  

  









Land Transport Authority 

10 Sin Ming Drive 

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 09 Feb 2023 / 11:05:16

Receipt Date/Time : 09 Feb 2023 / 11:04:31

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230209-000996

Previous Receipt No. :

S/N Item Description/ 
Business Transaction Reference 
No.

Amount 
Before  

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SLG8690B 
As at 08 Feb 2023/10:45:00 
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SLG8690B 

Enquiry Fee    

20230209110335572247

24.77 1.98 26.75

Sub-Total 24.77 1.98 26.75

Total Before Rounding 24.77 1.98 26.75

Rounding Difference 0.00

Total Amount Payable 26.75

 

Paid By

20230209110343280
Direct Debit: eNETS 

Debit (Internet Banking)
26.75 

Total 26.75

Cash Change 0.00

Tendered Amount 26.75

Excess Refundable Amount 0.00

 
 

THANK YOU AND HAVE A NICE DAY!

 
Please ensure that all payments to the Authority are good and promptly settled by the payment service 

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 
may apply.
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 09 Feb
2023 18:09

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name: ->
JOSH CHEW KHIK TAK. Claimant's ID: -> SXXXX393H.

[A] HOW MEI
KWAN

2 09 Feb
2023 18:09

Clm Veh Model
Changed (206006) HYUNDAI ELANTRA 1.6 ABS D/AB 2WD 4DR (A). [A] HOW MEI

KWAN

3 09 Feb
2023 18:09 Clm Created

Reg No: SKP626E. Acct Date: 2023/02/08. Claim Type: TP. Insurer: India International Insuranc
e Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Thiam Heng Huat Pte Lt
d (SIN MING)

[A] HOW MEI
KWAN

4 09 Feb
2023 18:09

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 09 Feb
2023 18:09

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/20 [A] HOW MEI

KWAN

6 09 Feb
2023 18:09

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 09 Feb
2023 18:09 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 09 Feb
2023 18:09

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 06 Apr
2023 08:20

Adj Rpt
Initiated

[A] CHEW
HSIAO TONG

10 06 Apr
2023 08:20

Clm Dtl
Modified Claim Conclusion: -> 3. [A] CHEW

HSIAO TONG

11 06 Apr
2023 08:20

Clm Dtl
Modified JPJ Reg. Date: -> 2014/08/12. [A] CHEW

HSIAO TONG

12 06 Apr
2023 08:20

Clm Details
Notified

[A] CHEW
HSIAO TONG

13 06 Apr
2023 08:24

Adj Mandate
Request

Cur.Req:2426.75:Liability: 100% ID TUNRED OUT FROM MINOR ROAD *Quantum: $2,426.75 (a
ll-in). FOR COR, Pls refer to CARMA for details. *For your approval please.

[A] CHEW
HSIAO TONG

14 06 Apr
2023 09:05

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/20 [I] Gabriel

Wee

15 06 Apr
2023 09:05

Adj Mandate
Set Approved:2426.75. [I] Gabriel

Wee

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2913324 10 Feb 2023
10:10:29

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKP626E SLG8690B 11.00

2944356 06 Apr 2023
08:20:12

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKP626E SLG8690B 11.00
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