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Hsiao Tong (LKKAuto)

From: Thiam Heng Huat <thh176@yahoo.com>
Sent: Wednesday, 26 April 2023 5:55 PM
To: Hsiao Tong (LKKAuto)
Subject: YOUR REF: CC4/GRB23001312/PA3  OUR REF: SLT1890T DOA: 05.02.23
Attachments: receipt-20230207-103246.pdf; Car rental.pdf; LOA.pdf; Invoice SLT1890T.pdf

Dear Claims Team, 

We refer to the above mentioned. 

Attached is the repair invoice, LTA search receipt, car rental, letter of authorization and below are 
the items our client wish to claim from III. 
 
1. Repair costs                                $3,348.00 
2. Car rental                                      1,200.00   
3. LTA search fee                                   26.75 
                                                        $4,574.75 

We look forward to an early settlement. 

 
Warmest regards, 
Steven 
Thiam Heng Huat Pte Ltd 
82636295 









168 AUTO SERVICES PTE LTD 
Co Reg No: 201934944C 

176 SIN MING DRIVE,#05-14 SIN MING AUTOCARE, SINGAPORE 575721 
Tel: 8263 6295 Fax : 6266 2881 

 
 

 
Bill To : LIU XIAO JING     Your Ref :  
 BLK 996C BUANGKOK CRESCENT  

#03-905     
 SINAGPORE 536996    Invoice No : R2023-03-0006   
       
 HP: +65-90281939    Due Date :  2 MAR 2023   
       Payment Term: 7days from last rental date  

 

DESCRIPTION AMOUNT 
 

 
RENTAL VEHICLE NO: SJL1847K 
Model : TOYOTA COROLLA ALTIS 
Ref .Vehicle Rental Agreement No. RA23-0023 dated 06.02.2023 
 
Being rental from 06.02.2023 to 13.02.2023 
 
8 Days X $150/day 
 
 
 
 
 
Singapore Dollars : ONE THOUSAND AND TWENTY ONLY 

 
 
 
 
 
 
 

S$1,200.00 
 
 
 
 

 
S$1,200.00 

 

 
Cheque is  to be crossed and made payable to : 168 AUTO SERVICES PTE LTD 
Interest @ 7% per annum is chargeable from overdue payment date. 
 
 
 
 
 
 
 
 
        Authorised Signature 
 
 
 
 
 
        _______________________________  
        168 AUTO SERVICES PTE LTD 
 
 

 SLT1890T 
HONDA CITY 



 

 



 



Land Transport Authority 

10 Sin Ming Drive 

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 07 Feb 2023 / 10:32:46

Receipt Date/Time : 07 Feb 2023 / 10:32:23

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230207-000871

Previous Receipt No. :

S/N Item Description/ 
Business Transaction Reference 
No.

Amount 
Before  

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SLQ9272R 
As at 05 Feb 2023/14:25:00 
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SLQ9272R 

Enquiry Fee    

20230207103116539467

24.77 1.98 26.75

Sub-Total 24.77 1.98 26.75

Total Before Rounding 24.77 1.98 26.75

Rounding Difference 0.00

Total Amount Payable 26.75

 

Paid By

20230207103123198
Direct Debit: eNETS 

Debit (Internet Banking)
26.75 

Total 26.75

Cash Change 0.00

Tendered Amount 26.75

Excess Refundable Amount 0.00

 
 

THANK YOU AND HAVE A NICE DAY!

 
Please ensure that all payments to the Authority are good and promptly settled by the payment service 

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 
may apply.
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 07 Feb
2023 23:08

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name: -
> TAN LAN KOK. Claimant's ID: -> SXXXX163D.

[A] HOW MEI
KWAN

2 07 Feb
2023 23:08

Clm Veh Model
Changed (205504) HONDA CITY 1.5 L I-VTEC (A). [A] HOW MEI

KWAN

3 07 Feb
2023 23:08 Clm Created

Reg No: SLT1890T. Acct Date: 2023/02/05. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). TP Insurer: Etiqa Insurance Pte Ltd (HQ). Workshop: Thiam Heng Huat Pt
e Ltd (SIN MING)

[A] HOW MEI
KWAN

4 07 Feb
2023 23:09

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 07 Feb
2023 23:09

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/16 [A] HOW MEI

KWAN

6 07 Feb
2023 23:09

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 07 Feb
2023 23:09 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 07 Feb
2023 23:09

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 05 May
2023 15:08

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

10 05 May
2023 15:08

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

11 05 May
2023 15:08

Clm Dtl
Modified JPJ Reg. Date: -> 2011/03/14. [A] JOANNE LEE

KHANG MIN

12 05 May
2023 15:08

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

13 08 May
2023 11:07

Adj Mandate
Request

Cur.Req:4074.75:Liability: 100% *Quantum: $4,074.75 (all-in). Pls refer to adjuster report f
or details. *For your approval please.

[A] CHEW
HSIAO TONG

14 08 May
2023 12:33

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/16 [I] Sherini Pillai

15 08 May
2023 12:33

Adj Mandate
Set Approved:4074.75. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2911916 08 Feb 2023
10:49:44

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLT1890T SLQ9272R 11.00

2959447 05 May 2023
15:08:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLT1890T SLQ9272R 11.00
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