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MSIG Insurance (Singapore) Pte Ltd, EMAIL ONLY
4 Shenton Way #21-01 motorsurvey@sg.msig-asia.com
SGX Centre 2

Singapore 068807

Attn: Motor Claims Department

Dear Sirs

ACCIDENT INVOLVING VEHICLES SLS3511E & SLX9560Y ALONG TPE ON 28/01/2023 AT
1710HRS

We are instructed by JACK NG CHIN POH to notify you of a road traffic accident on 28™ January
2023 along_TPE involving our customer’s vehicle registration number SLS3511E and vehicle
registration number SLX9560Y driven by your insured at the material time. A copy of the
Singapore accident statement/traffic police report will be forwarded to you once we are in
receipt of the same.

As a result of the accident, our customer’s vehicle has been damaged. Before we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If
we do not receive any reply from you within the stipulated timeline, we shall proceed to repair
the vehicle without further reference to you.

Yours faithfully

Nur Syafirah
Z-One Automotive Pte Ltd
Tel: 66342112



